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l. OBLIHE IMMOJIOKEHU S

1. Hacrosmue mpaBmma (manee - IlpaBmia) paspaboTansl B cooTBeTcTBHH C «lIpaBmmamm
NpEeAOCTaBIEHUsI TOCTUHUYHBIX yciayr B Poccuiickoit ®denepanuu, yrBep:kKaeHHbIMH IlocTaHOBIEHHMEM
[IpaButensctBa PO ot 27.11.2025 Ne1912 «O6 yrBepkaenun [IpaBun mpeaocTaBIeHNs TOCTHHUYHBIX
YCIIYT ¥ YCIIyT UHBIX CPelCcTB pasmenienust B Poccuiickoit @enepanuny, 3akonom PO ot 07.02.1992 No2300-
1 «O 3amute npaB motpedureneiy, OexepanbHbIM 3aK0HOM «O0 0XpaHe 3I0POBBS TPakIaH OT BO3ACHCTBUS
OKPY’KAOIIEro TabauHoTOo JIbIMA U TIOCHIEACTBUI MOTpebieHus Tabakay ot 23.02.2013  Nel5-D3,
®denepanbabiM 3ak0HOM OT 24.11.1996 Nel132-03 «O06 ocHOBax TypHCTHUECKOW nesiTenbHOCTH B Poccuiickoi
Oenepanuny», DeneparbHBIM 3aKoHOM 0T 27.07.2006 Nel152-D3 «O mepcoHaNbHBIX TaHHBIX», DemepaTbHbIi
3akoH oT 18.07.2006 Ne 109-®D3 «O MUTpalMOHHOM y4YeTe WHOCTPAHHBIX TPaKAaH | JHIl 0e3 rpakIaHCTBa B
Poccuiickoit @eneparuny», 3akoH PO ot 25.06.1993 Ne 5242-1 «O npase rpaxzaan Poccuiickoit ®eaeparu
Ha CBOOOTy MepeIBIKEeHHS, BEIOOp MecTa IpeObIBaHUS M KUTEIHCTBA B Ipeaenax Poccuiickoit Meneparmmy.

2. [IpaBuna npoxuBaHUs B TOCTUHUYHBIX HOMEPAX PETYIMPYIOT OTHOLICHHSA IO 00ECIIEUCHUI0
pasMeleHns: 1 BpeMeHHOTo npedbiBanus (huznveckux nui B otenie «RUMAY, pacnonoxeHHOro no aapecy:
naaekc 680020, XabapoBckwuii kpait, ropoq Xabaposck, ynuta [lnorepckas, nom 2b.

3. Hacrtosme IlpaBuna mnybnmukyrorcs Ha odumuansHoM caiite  Otens  «RUMA»
https://www.rumahotel.ru.

4. [IpaBuna He SBISIOTCS WCUEPIBIBAIOLINMYU, U VICIOTHUTENL COXpaHsET 3a coOOi MpaBo B
OJHOCTOPOHHEM MOPSIIKE JONOIHATE U U3MEHATH [IpaBuia B Leisix OKa3aHUs KaueCTBECHHBIX U 0€30MacHBIX
YCIYT.

5. loctuanunble HOMepa npuHaIexkar Ha npaBe cooctBeHHOCTH OO0 «BPOCKO» (manee -
HcnonHuTens), KOTOPOE OKa3bIBa€T TOCTUHUYHbIE YCIYTH B MHTEpEcax M I0 3aKa3y MOTpeOUTeIeH.

6. 000 «bPOCKO» aeiicTByeT Ha OCHOBaHUHU:

- VYcraBa;

- CBuzeTensCTBa O BHECEHUHM CBEJCHUHN O I0pUAMYECKOM Juile B EnuHbIi rocy1apcTBEeHHBIN peecTp
topuanyeckux Jui (EI'PIOJI) 3a ocHOBHBIM rocymapCTBEHHBIM peructpanuoHHsiM Homepom (OI'PH)
1072722001648, UHH 2725061798;

7. Homepnoii ponn Orens «RUMA» cocrout u3 170 HOMEpOB pa3HOro ypOBHSI.

8. Otens «KRUMAX» pacnonaraer cOOCTBEHHBIM pecTOpaHoM, OapoM, KoH(pepeH-3anamMu, GpuTHec-
KITyOOoM.

Bpems paboTsl pecTopaHa co BTopHHKa 1o Bockpecenbe - 12.00 mo 00.00.

Bpewms pabotsl pectopana no nonenensaukaM — 12:00 mo 00:00.

Bpems paboTs 6apa - KpyraocyTouHo.

Bpewmst pabotsl ¢puTHec-kiy6a B Oyaau ¢ 6.00 10 23.00.

Bpewmst pabotsl ¢puTHEC-KIyOa B BEIXogHBIE: ¢ 8:00 mo 22:00.

8. OmpeneneHre OCHOBHBIX TEPMUHOB, HCIIOJIb3YeMbIX B IIpaBuiax:

HUcnoanureanb - OO0 «kbPOCKO»;

Anmunucrpanusi McnosiHuMTeNs1 - BBINOJHSIOIIME aJMHHUCTPATHBHBIE (YHKUUH COTPYIHHUKH
Orenst Bo raBe ¢ YnpasisitomuM OTesi, OCyLIECTBISIIONIME yipaBieHue padoroir OTensi, oQopMIsionue
JIOTOBOPBI 00 OKa3aHUM FOCTHHUYHBIX YCIIYT, JIOTIOJIHUTEIbHBIC COTJIANICHUS K JIOTOBOPY, UHBIE COTIAIICHUS
Ha OKa3aHHe yCIyT, He MPEIyCMOTPEHHBIX TOTOBOPOM.

Orenb - UMYIIECTBEHHBIH KOMIUIEKC (3laHHE, 4acTh 3AaHus, 000py/l0BaHNE M MHOE MMYLIECTBO),
MpeIHa3HaYeHHbIN I OKa3aHUs TOCTUHUYHBIX yCIyT Ha Tepputopun oteis « RUMAY, pacmonokeHHOro 1Mo
aapecy: 680020 r. Xabaporck, yi. [Inonepckast 2b.

l'ocTuHUYHBIE YCIYIH - KOMIUIEKC, OKa3bIBaeMbIX VcromHuTeneM yciayr mo o00ecneyeHHIo
BPEMEHHOTO MpokuBaHust B OTele, BKIIIOYAs COMYTCTBYIOIIME YCIYTH, NEPeYeHb KOTOPBIX ONpEAessieTcs
Hcnonmaurenem.

Morpedutens (3aka3zuuk) - pu3nyYecKOe WIN IOPUIUUECKOE JHILIO, UCHOJb3YIONIee 00 UMEIoIIee
HaMEpEeHHE WCIOJIb30BaTh | OCTHMHUYHBIE YCIYTH, MpeocTaBisiemble VcmoiaHWTENeM B COOTBETCTBHU C
JIOTOBOPOM 00 OKa3aHWH TOCTHHHYHBIX YCIIYT (1anee -I0roBop).

IloceTurenn - muito, He pokuBaromiee B Orene «KRUMAY.
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BponupoBanue - npeaBapuTenbHblil 3aka3 [lorpedutenem (3akazdukoMm) MecT U (WJIM) HOMEPOB B
Orerne.

Bpewmsi 3ae31a — BpeMsi, yCTaHOBJIEHHOE HCTIOJHUTENEM JUIS 3ae3/1a MOTPEOUTES.

Bpemsi Bbie31a (pacueTHBIN Yac) — BpeMsi, yCTaHOBJICHHOE UCTIOTHUTEIEM JUTS BbIe3/1a TOTPEOUTENS.

Perucrpaunonnass kapra IocTsi - MOKyMEHT, TOATBEpXAAIONMN (MIPH HANWYUH TIOATHCEH
[lotpeburens (3akazumka) W TPEACTaBUTENS HCIONHUTENA) 3akmodeHne wmexny [lotpeburenem
(3aka3yMKOM) ¥ UCTIOJIHUTEJIEM IOTOBOpPA Ha OKazaHUe | OCTUHHYHBIX YCIIYT, a Takxke cornacue [lorpedutens
(3aka3unka) Ha coOMIOACHUE TPEOOBAHHMI HACTOALINX MTPABUIL.

Ilena HoMepa - CTOMMOCTb BPEMEHHOTO NPOXWBAHHA W HHBIX COINYTCTBYIOUIMX YCIYT,
omnpenenseMbix McromauteneM, oka3bBaeMbIX 32 €IUHYIO IIEHY.

JloroBop - caenka, coBepmaemas Mexay HMcmomaurenem u [loTpebutenem (3aka3uukom) IyTeM
3aKJTIOYCHUS TMMCHMEHHOTO COTJIAIICHUs, COJCPIKaIero yCIOBHS OKa3aHWs YCIYT, C/ENKa, COBepIIaecMast
myteM npuHATHS [loTpeduTenem (3aka3dukom) opepThl UCIIOTHUTENS ITyTeM OPOHUPOBAHUS TOCTHHUYHBIX
yCIyr JIOOBIM JOCTYIHBIM CHOCOOOM, a TaKXkKe Clelika, 3aKitodaeMasi JIIOObIM WHBIM HE 3aIllpelieHHBIM
3aKOHOM CIOCOOOM, MTO3BOJISIOIINM SIBHO YCTAaHOBHTH HAMEPEHHS CTOPOH MPUHSTH U OKa3aTh TOCTUHUYHBIC
YCIIyTH. HACTOSIINE MPaBUJIa SBJISAIOTCS HEOTHEMJIEMON YacThIO JFOOOTO TOTOBOPa OKa3aHMS TOCTHHUYHBIX
YCHYT, 3aKI04€HHOro McronHurenem.

9. Hacrosimue IlpaBuia perynupytoT oTHouieHusi Mexay Hcmomautenem u Ilotpebutenem
(3aka3HHUKOM).

10. CoGmoaenue Hactosimux IlpaBun o6s3arensHo Kak st [loTpebutens (3aka3uuka), Tak U IS
nepcoHana Otens.

11. Pexum pabotsl OTens - KpyriaoCyTOYHBIH.

12. Bpewms, obOo3Hauaemoe B Hactosmmx IlpaBuiax, MCUHCIAETCS 10 YacCOBOMY IMOSICY Topoja
XabapoBcka.

13. Tenedon Orems: 8 804 700 90 03.

14. B mensx oOecrieuenns Oe30macHOCTH B NyOnmmuyHBIX ToMemieHusx Otenst  Benercs
BUJICOHAOIIOICHHE.

11.YCJOYI'U, OKA3BIBAEMBIE UCIIOJIHUTEJIEM
1. Tlotpebutenu Moab3yrOTCs CIEAYIOIIMMH TOCTHHUYHBIMU ycIyraMu 0e3 B3MMaHHs OTAEIbHOM
OILIATHI:

® BBI30B CKOPOH TIOMOIIIH, IPYTUX CIEIUATBHBIX CITYKO;

. MOJIb30BAHUE MEUITUHCKOM aNTeUKOI;

* noJb30BaHue ceiidom;

* JIOCTaBKa B HOMEP KOPPECIIOH ISHIINH, aPECOBAHHON MOTPEOUTEIIO, IO €€ TOTYYCHHH;

* noOy/Ka K OTpe/ielIeHHOMY BpeMEHH;

b MMPpEAOCTABJICHUE KHUIIATKA, HWIOJIOK, HHUTOK, OAHOI'0 KOMIUICKTAa IIOCYJAbl MW CTOJIOBBIX
npuboOpoB;

° nocemienne putHec-k1yda «LVLUP» 6e3 npegocTaBiieHrs HHBIX TOTIOJTHATEIBHBIX TUIATHBIX

yeayr B Oynaue aau ¢ 6.00 go 12.00, ¢ 21.00 go 23.00, B Berxoansle u npa3gauyHbie nau ¢ 8.00 mo 12.00,
20.00 go 22.00 myist Bcex TOCTEH OTels,

* ybopka HOMEpa W CMEHA IMOCTEIHHOro O€Nbs U TOJOTEHEI] COTJIACHO MEePUOUYHOCTH IO
KaTeropuu HoOMepa;

° XpaHeHue Oaraka B 0ara’kHOW KOMHATe B 30He JI000M B JCHb 3a€3/1a/Bbie31a;

* TTOMOIIIb B BEI30BE TaKCH T0 3aKa3y MOTPEOUTEs;

* MPEIOCTABIICHUE CITPABOYHO-UH()OPMAIMOHHEIX YCIYT;

* OecrpoBOHOM TOCTYI B ceTh IHTEpHET B HOMEpaxX U TOYKaxX muTanus VcnomHuTens;
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* NpeZIOCTaBIICHNE IETCKOM KpoBaTKH ([uis aereid ¢ 0 1o 3 et 1o npeiBapuTeIbHOMY 3aKa3y);

* M0JIb30BaHUE TAPKOBOYHBIMH MECTAMH;

[Tompobuast wuHMOpPMamUs O TPEJOCTABIsIEMbIX 0€3 OIUIaThl yCIayrax pasMelaercs B
UH()OPMAIMOHHON TanKe NOTPeOUTENs B KaKIOM HOMEpEe OTelsl U B MH(OPMALMOHHON Marke Ha CTOMKe
ciyO0BI TpUeMa U pa3MeIIeHus], a TaKKe Ha opuimaabHoM caiite Orenst «RUMAy https://www.rumahotel.ru.

2. VcnosHUTENEM MOTYT OBITh OKa3aHbl CIICAYIOIIME COMYTCTBYIONIME YCITyTH, BKJIFOUCHHBIC B
CTOMMOCTH TOCTHHHYHBIX YCIIYT:

o CIIA-ycayru;

. YCIIyTH IIUTAHUS:

— 3aBTpaK: IIBEACKUHN CTON;

— KPYIJIOCYTOYHOE TPEIOCTABICHHE YCIYT TUTAHHUS;

o ycIyru KoH(pepeHI-3aja ¢ 000pyaoBaHUEM, HEOOXOIMMBIM ISl TIPOBEACHHS MPE3EHTAINI
(cuctembl 0TOOpaXKeHHsT MHPOPMAIIMU U YIIPaBIICHHUS, 3ByKOBas armnapaTrypa U HacTpoiKa);
o yciyru ¢putHec-kiry6a «LVLUP» (rpymnmoBblie 3aHATHS; IEPCOHANTBHBIE TPEHUPOBKH ).

KoHKpeTHbIi TMepedeHb COMYTCTBYIOUIMX YCIYr YCTaHABIMBACTCS COOTBETCTBYIOIIMM TapU(OM.
Tapuds! mydnukyroTcs Ha opunmanbaoM caiite Orenst «RUMAy https://www.rumahotel.ru.
3. C cornacus [otpedurens (3aka3unka), JOCTYIHBI CIEAYIONINE TIATHBIC YCITYTH:

® MIPOKUBAHUE;

® yciryru kade, 6apoB U peCTOPaHOB;

° apeHa KOH()EPEHII-3aJI0B U COIYTCTBYIOLINX YCIIyT/000pYAOBaHHUS;
* tpaHcep [ToTpedurens 10 aspornopra, BOK3aJIa;

[MToapo6Hast uH(pOpMAIHS O MPEIOCTABISIEMbIX 3a JOMOJHUTESIBHYIO IJIATy yCIyrax U IeHaX Ha HUX
pasmenaercst B HH(GOPMAIMOHHOM MarnKe MoTpeduTeNs B KaxkaoM HoMepe OTenst v B HH(OOPMAIIMOHHOM Tarke
Ha CTOMKe CITy)KOBI IpreMa 1 pasMeIeHH s, a Takke Ha oduitnamsHoM caiite OTens https://www.rumahotel.ru.

1. ITPABUJIA 3AE3JIA/BBIE3JA U3 OTEJIS «KRUMA»

1. PacyeTHbIM uyacoM Hayajla OKa3aHUS TOCTHHMYHBIX yciuyr (Bpems 3aeszna IlorpeOutens B
Orenpb) cunraerca 14:00 nust 3ae3na IlorpeOutens. PacyeTHpIM YyacoM OKOHYAHHS OOCIYXHBaHUS (Bpems
BbIe3a moTpedutens u3 Orens) cunraetcs 12:00 qHS BBIe3a MOTpeOUTENS.

2. Ecnmu TlotpeOutens 3apanee He OpOHUpPOBAN U HE TPEAOCTaBWI (PUHAHCOBYIO TapaHTHUIO
pannero 3aesna (¢ 00:00 go 14:00), To, mpu HATUYIUH CBOOOJHBIX HOMEPOB, VICTIOMHUTENH MOXKET
OCYyILIECTBUTH (HO HE TapaHTHpyeT) aAocpouHoe pa3merienue [lorpedurens B Otene 6e3 TOMONHUTEIBHOM
TUIATHI.

3. I"apanTneii 3acenenns [loTpeOuTens mpu paHHEeM 3ae37ie B OTENb SBISIETCS PEBAPUTEIHHOE
BHECEHHE JIOTMIOJIHUTENBHOM IJIaThl, UCXO U3 CIEAYIOIINX PACLEHOK:
o pu OpoHMpOBaHMUHU paHHero 3ae3/a B uHTepBaie ¢ 00:00 1o 6:00 — 100% cromMocTH TOTHBIX

CYTOK IIPOXKUBAHUS, MCXO I U3 0a30BOTO Tapuda Ha MPOKUBAHUE B OTEJE, ISHCTBYIOIIETO Ha JaHHBII IEPUO/T
BpEMEHU;

. pu OpOHUPOBAaHUY paHHero 3ae3/a B uHTepBaie ¢ 06:00 1o 14:00 — 50% cTOMMOCTH TOTHBIX
CYTOK IPOYKHUBAHUS, UCXO1s1 U3 0a30BOro Tapuda Ha NPOKUBAHUE B OTEJIE, ISHCTBYIOIIETO Ha JaHHBIN IIEPUO/T
BpPEMEHU;

o MpY TPOXKUBAaHWW MEHEe CyTOK (24 uaca) oriara MpOM3BOJIUTCS 332 CYTKH HE3aBHCHUMO OT
pacu€THOro yaca.
4, [pu sxenanuu noTpeduTes u Haauauu B OTelie CBOOOIHBIX HOMEPOB / HE BOCTPEOOBAaHHOCTH

JIpYTUMU OPOHUPOBAHUSAMH HOMEpa MOTPEOUTENs B ACHD BbIC3/1a, BO3MOXKEH MO3AHMI BbIe3] u3 OTens (T.e.
BBIE3]] MOCJIC PAacUCTHOTO 4yaca OKOHUYaHUs oOcmyxkuBaHus - 12:00). [To3gHuii BbIE3 OCYIIECTBISETCS 3a
JOTIOTHUTENBHYIO IIATY, UCXOIS U3 CIACAYIOMNX PACICHOK:

° mpu Beie3zne B uHTepBane ¢ 12:00 no 18:00 mmanoBoro mus Bbie3nga - 50% oT cToMMOCTH
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MOJIHBIX CYTOK TMPOXXHBAaHUS, UCXOAs M3 0a3oBoro Tapuda Ha npokuBanue B Otene, ACHCTBYIOIIETO Ha
JIAaHHBINA MEPUOJ] BPEMEHH;

° npu Bble3nie B unTepBaie ¢ 18:00 manosoro aus Beie3na 10 12:00 cneayromiero 3a IIaHOBBIM
nHeM - 100% cTonMOoCTH TIOTHBIX CYTOK MPOKUBAHMA, MCXOAA U3 0a30Boro Tapuda Ha mpoxkusanue B Otere,
JCHCTBYIONIETO HA JAHHBIA MEPHO BPEMCHH.

i IIaTa 3a MO3IHWH BBIC3T BHOCHTCSA TOTpPEOHTENIEM IpEeABapUTEILHO, NMPH 3aKa3e JaHHOU
YCIIyTH.

5. [Torpeburens BIpase B 000 BpeMS OTKA3aThCS OT TOCTHHUYHBIX YCIYT OTEJIs, IPH YCIOBUHU
oraTel MconmanTeNno (pakTHiecKku MOHECEHHBIX UM PacXoI0B.

6. [lepecencuue [loTpedurens B qpyroii HOMEp OTEJsA OCYIIECTBISICTCS B TEX CIyYasX, KOria

caM HOMep Wid OOOpyJOBaHME B HEM HMMEIOT Ne(eKThl, NMPEIATCTBYIONIME OKA3aHUIO IOTPEOUTEIIO
KaueCTBEHHBIX TOCTHHIUYHBIX YCIYT U MPH HAJIHMYUU CBOOOTHBIX HOMEPOB JaHHOUN KaTeropuu. Bo Bcex MHBIX
CJIydasx pelieHue 0 BO3MOXKHOCTHU epecesieHus [lotpedutens npunumaercs VicnoaHureaem.

7. IlepBoouepenHoe mpaBO Ha pasMmelieHHe B oTene nony4aor Ilorpeburenu ¢
MOATBEP KACHHBIM OpoHHpoBaHHEeM HOMepoB. Bee octanbubie IloTpeduTenu pa3meriatoTcs B mopsake oommei
ouepeu.

8. [IpaBo Ha BHeouepeaHoe obcimyxuBaHue B OTene UMeIoT:

® I'epou Coserckoro Coroza, I'epou Poccuiickoit denepanuu, MOJHBIE KaBajepbl OpleHA
Cnassl 1 JIn1a, TPUPABHEHHBIE K HUM;

® WHBaIMJIBI U yyacTHUKH Benukoit OteuecTBeHHOW BoitHbI 1 HIla, pUpaBHEHHbIE K HUM;

° JIpyTHe KaTeropyuy TpaskJaH, KOTOPHIM B COOTBETCTBUH C JEHCTBYIOIINM 3aKOHOIATEIbCTBOM

Poccuiickoii ®enepanuy TpefoCcTaBICHO NpPaBO Ha BHeEOYepeqHOE OOCIy)KMBaHHE Ha TPEANPUSTHIX
OBITOBOTO OOCITY)KHBaHUS.

BreouepenHoe o0CTy>kKHBaHUE ITPEIOCTABIISETCS IPH MPEABIBICHUH TOKYMEHTA, TIOITBEPIKAAFOIIETO
3TO TPaBo.

V. HOPAJOK bPOHUPOBAHUA HOMEPOB

1. BponnpoBaHue NpPOKWBAaHUS OCYIIECTBISETCS B JIO00W ¢GopMe, B TOM YHCIE IyTeM
COCTaBJICHUA [JOKYMCHTA, MNOANHMCAHHOTO JIBYMsS CTOpOHaMH, a TakKXKXE€ NIYTEM IMIPUHATHA 3asidBKH Ha
OpOHHMPOBAHKE TTOCPEICTBOM MTOYTOBOM, TEJICPOHHOM U IJICKTPOHHON CBA3H.

2. OduunanbHbie KOOpAUHATHI MIcTIOTHUTEIS 7151 OCYILECTBICHHUS OPOHUPOBAHUS:

° tenedon Ciyx0b1 OpoHupoBanust ucnonautens: 8 804 700 90-03;

° caiit Ucnomuurens, cogepkammid  GopMy Ui OHIAMH OpOHUPOBAHUSI:
https://www.rumahotel.ru.

* azpec 1eKkTpoHHoi noutsl Ciryx0b1 OponupoBanus Viciomaurens info@rumahotel.ru.

° moutoBblii afgpec CmyxOb1 OponupoBanus Wcemomaumrens: 680020, r. XabGapoBck, yi.
[Mnonepckas, 2B.

3. [Tpu 6ponnpoBanny ['OCTHHUYHBIX YCIyT U OIJIaTe M0 OE€3HAIMYHOMY pacdeTy, IOTpeOuTenhb
C TMOMOIIIBIO DIIEKTPOHHOMW CBSI3H MEPEChIIACT UCIIOTHUTEIIO 3asBKY, COJICPIKAIIYIO CIIeTyIONe JaHHbIE:

° (dhamMuus, UMsi, OTUECTBO MoTpeduTes (nmorpeduTenei);

° JlaTa ¥ BpeMms 3ae3/1a/Bble3/1a IoTpeduTens (morpedurenei);

° KaTeropusi ¥ KOJIUYECTBO OPOHUPYEMBIX HOMEPOB;

* KOJINYECTBO MOTpeduTenei, KoTopsie OyIyT NpOKUBaTh B HOMepe (HoMepax);

* nepevyeHs OPOHUPYEMBIX 3apaHee JOMOTHUTENbHBIX YCIIYT;

* MOXKeNaH!s, MPUMEYaHusl, JONOJHUTEILHBIE KOMMEHTapHUH;
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* KOHTaKTHBIE JaHHBIC (TeedoH, anpec IIEKTPOHHOM ITOYTHI);

* PEKBU3UTHI IPESANPUITHS (IS FOPUIMUCSCKUX JIHII);

* (dopMy OIUIATHI: HATUYHBIMH JICHBTAMH, C TIOMOIINBIO KPEIUTHOW KapThl, IO OC3HATMYHOMY
pacuery;

* 0aHKOBCKHUE PEKBH3UTHI FOPHIUYECKOTO JINIA, B CIIy9Yae OIUIATHI IO OC3HAINYHOMY pacyery.

4. Tlpu OpOHHMpPOBAaHMHM C TIOMOLIbIO Tene(OHHOW CBS3M YKa3aHHBIH BBIIIE COCTaB JAHHBIX
coobmaetcst [loTpeOutenem coTpyaHuKy McnoaHWTENs, KOTOPBIA CaMOCTOSTENBHO 3amoyHsAeT (GopMy
OpOHHMPOBAHMS.

5. [ToaTBepkaeHNE WM OTKa3 B OpoHUpOBaHHWU VICTIOMHHTENh HANpaBiIseT Ha JIEKTPOHHBIN
azipec MOTpeOuTeNsl B TeUueHre 24 4acoB ¢ MOMEHTA TOJIyUCHHS 3asiBKH. B mepro BEICOKOM 3arpy3Ku OTes
Wi OONBIIOW 3arpyXeHHOCTH pabOoTHUKOB CmyObl OpOHHpOBaHHS CpPOK 00pabOTKM 3asgBOK Ha
OpOHHMpOBaHHE MOXKET OBITh yBenuueH A0 72 wacoB. Homep cumraercss 3a0pOHHPOBAHHBIM TOJBKO MOCIE
MOJTBEep KAeHHUS 3asBKU VcromHuTenem. 3asiBKa MOATBEPIKIAETCS MOCPEICTBOM HarpasieHus [lotpeduremnto
(3aka3umky) nokymenta «lloaTBepkaeHue OPOHUPOBAHMS» Ha AIEKTPOHHYIO MouTy, Meccenmkep MAX umu
gyepe3 CalT OTelIs ¢ yKa3aHHeM HoMepa OpOHH.

6. BponupoBanue — 3apaHee pe3epBUPOBaHNE TOCTUHHYHBIX YCIIyT VcroMHUTENS, HA YCIIOBHSAX,
OIIpe/IeNICHHBIX 3asBKOM 3aKa34ynKa (TIOTpeOuTeNs) U MOATBEPKACHHOE CO CTOPOHBI McromHuTeNS.

bponnpoBanue, nperycMaTpuBaeT 0KHIaHHE TIOTPEOHUTENS 10 BPEMEHH BbIe3/1a (PacueTHOTrO Jaca) JTHs,
CIIeTyIOIIEro 3a JHEM 3aIUIaHWPOBAHHOTO 3ae3/1a, M B CIydae He3aes3la MOTPEeOUTENsI NCTIONHHUTEIb BIIPABe
OTKa3aThCs OT UCTIOIHEHHS 0T OBOPA.

7. OtmeHa OpOHHPOBaHUSL.
* Koppexius i aHHYJIMPOBaHUE 110 OPOHUPOBAHUIO MOYKET ITPOU3BOIUTHCS B JIF0O0E BPEMSI.
* Eciu 3aka3umk (morpebutesnb) yBeIOMIISICT 00 aHHYJISIUH OPOHUPOBAHUS JIO JHS 3ae3a,

WCTIOJIHUTENh BO3BpaIaeT 3aKa34yuKy (MMOTPEOMTENI0) TUIATY 3a YCIYTH CPEACTBa Pa3MEUICHUS B MOJTHOM
pasmepe.

° AHHYIALMS HamlpaBiseTcsl B NMUCbMEHHOH (opme Ha oduIManbHBIN azpec 3IeKTPOHHON
nouTth! Ciry>k0b1 OpOHMPOBAHMS UCTIOJIHUTEIISL.

* B cmydyae HecBOEBPEeMEHHOrO YyBeJOMIJIEHHS 00 OTKa3ze OT JOroBOpa 3aKa3uuKOM
(moTpebuTenem), OMO3JaHUs WM He3ae3/a MOTPeOUTENsI C Hero WM C 3aKa3unKka B3UMaeTcs IjlaTra 3a HoMep
(oTHenpbHOE MECTO B MHOTOMECTHOM HOMEPE), HO HE OoJiee YeM 3a CYTKH.

i B ciygae 3akmrodeHus OTHEIRHOTO AoroBopa Mexay [lorpedburenem n McnomauteneM oo
B MOMEHT JeiicTBUs 0coObIX ycioBuil 100 % mnpenoruiaTel 1 HEBO3BPATHBIX TapU(OB MPUMEHSIOTCS YCIOBUS
AHHYJISIH, OTOBOPEHHBIE JJAHHBIM JIOTOBOPOM JIN0O OTOBOPEHHBIE B ITOITBEPKICHIH O OPOHUPOBAHHH.

8. [Ipu 6pornpoBanny uiau cBOOOTHOM HocesneHnH [loTpeOuTens BRIOMpaeT KaTeroprto HoMepa,
a Hcmonnutens ee MOATBEPXKAACT, HE TapaHTUPYs KOHKPETHBIM HOMEpP KOMHATBI JHOO 3TaxK. Bribop
KOHKPETHOTO HOMepa JUIsl 3aCeEHUs, C yYeTOM IOXKEIaHUH MOTpeOUTeNs, ocTaeTcs 3a CIIy>KOOH oTes,
OTBEYAIOIIEH 3a pacCElICHUE U IIPUEM T'OCTEM.

V. HNOPSIJIOK O®OPMJIEHUMS ITPOKUBAHUS TOCTEN

1. Odopmenne npoxusanus [lorpedurens B oTene IpoN3BOINTCS IMTyTEM 3aKIIOYSHHS JOTOBOpa Ha
OCHOBaHMH JIOKyMEHTA, YIOCTOBEPSIOUIEr0 JIMYHOCTh. JlOrOoBOp 3akirodaercsi NpU IPEabSIBICHUU
[ToTpeburenem JOKyMEHTa, yIOCTOBEPSIOIIETO €T0 JMYHOCTh, O(OPMIICHHOTO B YCTAHOBIEHHOM MOPSIIKE, B
TOM YHCIIE:

a) macmopra TpaxaanumHa Poccwiickoit demepariii, yIOCTOBEPSIONIETO JTUYHOCTh TpaKIaHUHA
Poccuiickoit @enepanuu Ha Tepputopun Poccuiickoit ®enepanuy;

0) macmopta rtpaxkaganuHa CCCP, yzmocToBepsiomero JWYHOCTh TIpaxkaaHuHa Poccuiickoit
®denepaliiy, 0 3aMEHBI €r0 B YCTAHOBJIEHHBIN CPOK Ha MacnopT rpaxaaHnHa Poccuiickoit @enepanuu;
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B) CBHUCTENBCTBA O POXKACHHUH - JUISl JIMLA, HE JOCTHUTIIETO 14-IeTHEero Bo3pacTa;

I) TacHopTa, YAOCTOBEPSIOMIEr0 JMYHOCTh TpakaanwHa Poccuiickoit ®Dexeparm 3a mpenenaMmu
Poccuiickoit ®enepannu;

J) TacrnopTa WHOCTPAHHOTO IpakJaHWHA JTUOO MHOTO JOKYMEHTa, YCTAaHOBJIEHHOTO (enepaibHbIM
3aKOHOM WJIM MPU3HAHHOIO B COOTBETCTBUM C MEXAYHApPOIHBIM JOroBopoM Poccuiickoil ®@enepauuu B
Ka4yecTBe IOKYMEHTA, YIOCTOBEPSIOIIET0 JUYHOCTh HHOCTPAHHOTO IPakJaHUHA,;

€) JOKYMEHTa, BBIJIJAHHOTO WHOCTPAaHHBIM TOCYAZapCTBOM M MPH3HAHHOTO B COOTBETCTBHH C
MeXAyHapoaHbIM JoroBopoM Poccuiickoit denepanuy B KauecTBE JOKYMEHTA, YAOCTOBEPSIOIIETO TUYHOCTh
nita 0e3 TpakIaHCTBa;

) paspelieHus Ha BpeMEeHHOe MPOKUBaHUE JHIa 0e3 TpaKIaHCTBa;

3) BHJA Ha )KUTEIBCTBO JIIa 0e3 TpaKJaHCTBa.

H) JOKYMEHT, yIOCTOBEPSIONINIA JTHYHOCTh BOCHHOCTYKaIiero Poccuiickoit demepaiiyin B MeprUo/]
MOOMIIN3AIMH, B IEPUOJ ACHCTBUS BOGHHOT'O MOJIOKEHHUS M B BOGHHOE BpeMS,

K) POCCHICKOI0 HAIIMOHAIBHOTO BOJUTEIBCKOTO YAOCTOBEPEHHUS.

2. Jluna, mocenstomuecs B OTelnb, SBISIOTCA CYObEKTaMH ITEPCOHANBHBIX JaHHBIX cornacHo @3 ot
27.07.2006 Nel52-®3 «O mnepcoHaJdpHBIX [AHHBIX». YKa3aHHblE JUUA, OpenoctaBisiss Orenro cBou
MepPCOHANIbHBIE JIaHHBIE, MOJTBEP)KAAIOT MX JTOCTOBEPHOCTh. B cBs3u ¢ Tem, yto OTento nepcoHaIbHbIE
nanneie [Torpedureneli HEOOXOIUMEBI B LIEJISIX HaUISKAIIETO OKa3aHHs | OCTHHUYHBIX YCIIYT, a TAKKe, B LIENIX
OCYILIECTBJICHUSI perucrpauuoHHoro yd4éra, llotpeburens, mnocemstomeiicss B Otenb, MOIIMCHIBAS
Peructpanyonnyto Kapry, MOATBEpXAaeT, uTo mpenoctasiasier Ortemo mnpaBo 0e3 yBEJOMIICHHUS
YIOJIHOMOUYEHHOTO OpraHa IO 3alluTe MpaB CyOBEKTOB MEPCOHATBHBIX AAHHBIX M 0e3 0co0oro coriacus
[Torpeburenst ocymecTBiasTs 00padoTKy ero IlepcoHaNbHBIX JaHHBIX, K KOTOPBIM OTHOCUTCS: (haMuIns UM,
OTYECTBO, H0J, TPAKIAHCTBO, 1aTa U MECTO POKACHUS, aJJpec MeCTa >KUTEIbCTBA/PErHCTPALIH, KOHTAKTHbIE
TenedOoHbl, ajpec AIEKTPOHHOW MOYTHI, PEKBU3UTHI OCHOBHOTO JIOKYMEHTa, YJOCTOBEPSIONIETO JTHYHOCTh
[ToTrpeburens, cBeieHNs O JaTe BBIAAYM YKa3aHHOTO TOKYMEHTA U BBIIABIIIEM €0 OpraHe.

IlepconanbHble AaHHBIE JHL, Hocensomuxcs B OTenb, XpaHIATcs Ha OyMaKHBIX U DJICKTPOHHBIX
HOCHTENSIX, U HMX COXpaHHOCTh obOecrieunBaercss Otenem. OTenb BIpaBe OCYIIECTBISATH 0OpabOTKY
MepCOHATBHBIX JaHHBIX [loTpeduTens, B TeueHHe NATH JIET C IaThl 3aKIIF0UYEHNS IOr0BOpa Ha IIPeI0CTaBIeHHIE
TOCTHHUYHBIX YCIyr (B IOCIEAYyIOIIEM yKa3zaHHas uH(opMmanus yHuuToxaercss OteneMm, J1HOO CyOBEKT
MEPCOHANBHBIX JIaHHBIX JAeT HOBOE corjacue Ha oOpabOTKy NepcOHaNbHBIX MaHHBIX). K o0paboTke
MIePCOHABHBIX JAHHBIX JIUII, TOCEISIONTIXCS B OTeNb, OTHOCATCS ACUCTBUS (OTIepaliuy ), BKIIOYAIoue coop,
CHCTEMAaTH3alNI0, HAKOIIJICHUE, XpaHeHUE, YTOuHeHHE (OOHOBIICHHE, U3MEHEHHE), HCIIOJIb30BaHUE B LIENAX
PETrUCTPalMOHHOrO y4éTa, pacnpocTpaHeHue (B TOM 4HCIe Iepenady) IO 3alpocy MPaBOOXPaHUTENBHBIX,
HAaJIOTOBBIX W Cy/IEOHBIX OPTraHOB, JIIOOBIX aJIBOKATOB, a TaKXKe paboTomaresiel 3TOro jula, 00e3IMInBaHue,
OJIOKMPOBaHNE, YHUUTOKCHUE dTHX IEPCOHATIHHBIX JIAHHBIX.

3. Bce llotpebutenu (rocTv) OTeNsl AOJDKHBI OBITH IIOCTABICHBl HAa MUTPALIMOHHBIA y4YeT,
YCTaHOBJICHHBIN Ha TeppuTopuu Poccuiickoil denepanyu.

3.1. Perucrpauus I[TorpeOutenel, sBasiommxcs rpaxaaHamMu Poccuiickoit ®deneparuu, mo Mecry
npeObiBanus B OTene OCyIIECTBIISIETCS B COOTBETCTBUHU C llpaBmiiaMHM perucTpanuu U CHSATHSA TpaxaaH
Poccuiickoli denepanuy ¢ perucTPaiOHHOIO y4eTa IO MECTy NMpeObIBaHUS M 10 MECTY KHUTEIbCTBA B
npenenax Poccuiickoit ®enepanuu, YTBEP)KJICHHbIMM TOcTaHOBJIeHUWeM IIpaBurenbctBa Poccuiickoi
@Oeneparnu ot 17 mronga 1995 r. Ne 713 «OO0 yrBepknenun [IpaBui perucrpanum M CHATUS TpaxkIaH
Poccuiickoli @enepanuy ¢ pPerucTPAMOHHOTO y4eTa MO MECTy MpeObIBaHUS M 1O MECTY KHUTEIbCTBA B
npeaenax Pocculickoit @enepanuu M NEpPEUYHs JML, OTBETCTBEHHBIX 3a IPUEM W Iepenadyy B OPraHbl
PETHCTPALIMOHHOTO y4YeTa JOKYMEHTOB JUISl PErHCTPallii M CHATHS C PETHUCTPAIMOHHOTO ydYeTa TpakIaH
Poccuiickoli @enepanuu 1Mo MecTy NpeOBIBaHMS M IO MECTy >KUTeIbCcTBA B mpenenax Poccuiickoit
denepanuny.

3.2. Perucrpanus u 3acenenue B OTeldb HECOBEPIICHHOJIETHUX IPXIaH, HE JOCTUTIINX 141eTHero
BO3pacTa, OCYIIECTBIIAETCS HA OCHOBAaHUH TIOKYMEHTOB, YIOCTOBEPSIOIINX JUYHOCTh HAXOSAIINXCSI BMECTE C
HUMH poJuTeneit (YCHIHOBUTENEH, OIIEKYHOB), COMPOBOXKAAIOIIETO A (JIUL), TPU YCIOBUH NPEAOCTABICHUS
TaKUM COTIPOBOXKIAFOIINM JIUIIOM (JIMIIAMH) COTJIACHS 3aKOHHBIX TMPEICTaBUTENCH (OJHOTO M3 HHX), a TAaKKe
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CBUJETEIBCTB O POKICHUM ITUX HECOBEPIIEHHOJIETHUX IPaXKAaH.

3.3. BaceneHne W mMoOCTaHOBKa Ha y4€T To MecTy mpeObiBanus B Otele W CHATHE C ydera
HECOBEPLICHHOJETHUX TPaXAaH, JOCTUIIUX 14-1eTHero Bo3pacTa, B OTCYTCTBHE PSIIOM C HUMM 3aKOHHBIX
MIpeCTaBUTENE OCYIIECTBISIETCd Ha OCHOBAHMU JOKYMEHTOB, YAOCTOBEPSIOIIMX JIMYHOCTh 3THUX
HECOBEPIICHHOJIETHUX TPAXAAH, NMPH YCIOBHH IPENOCTABICHUS COTJAacHs 3aKOHHBIX IIPEICTaBHTEIEH
(oHOTO U3 HUX).

4. TlocranoBka mOTpeOUTENEH, SBISIOMIMXCS HWHOCTPAHHBIMU TpaXIaHaMH | JHLIaMH  0e3
TpaXJaHCTBA, HA YYeT MO MecTy mpeObiBaHus B OTene M CHATHE HMX C y4yeTa IO MECTy HpeObIBaHus
OCYILECTBIISIFOTCSL B COOTBETCTBHU C IIpaBMimamMu OCYIIECTBIEHUS MHUTPALMOHHOIO y4deTa MHOCTPAaHHBIX
rpaxaaH W Jui Oe3 rpaxaaHcTBa B Poccuiickoit ®denepanmu, YTBEPKICHHBIMH ITOCTAHOBJICHHUEM
[IpaButensctBa Poccuiickoit ®enepanun ot 15 guBaps 2007 r. Ne 9 «O mnopsake oOcCyIIeCTBICHUS
MUTPAIMOHHOTO y9eTa HHOCTPAHHBIX TPAXKIAH U U1 0e3 rpaxkaancTBa B Poccuiickoit @enepannm.

4.1. Pa3melieHre HHOCTPAHLEB, BHE3KAKOIINX Ha TeppuToputo Poccuiickoin denepanuu B BU30BOM
peXHuMe, OCYLIECTBIIAETCS B Ipeneiax CpoKax AEWCTBUSA BHU3bI (€cliM MHON IMOPSIOK HE MpPeaycMOTpeH
JEeWCTBYIOLUIMMU IByCTOPOHHUMH NPABUTEIbCTBEHHBIMU COTIAILICHUAMHU).

5. Tlpenocraienue Bcex ycryr B OTene A il MoJIoke 18 JIeT oCcyImecTBIsIeTCs HCKIFOYUTETHHO
IO CJIeJIKE, 3aKJIFOUYEHHOM C UX 3aKOHHBIMHU MIPEICTaBUTEISAMHU.

6. OcHoBanueM BblAaun [loTpeOHUTENIO AIEKTPOHHOM KapThI-KJII0Ya OT HOMEpa SIBIISIETCS OIJiaTa
TOCTHHUYHBIX YCJIYT WJIM TapaHTHUs OIUIAThl KPEIUTHOM KapTOH (IIpeaBapuTebHAs aBTOPHU3ALUs), a TaKKe
3amofiHeHHas W noanucanHas [lotpebutenem u mpencrasureneM Vcmonnurens PerumcrpanmonHast xapra
[Motpebutens. PerucrpanuonHas xapra siisieTcsi goroBopoM Mmexay [lorpebutenem u McmomnureneM Ha
OKa3aHre TOCTUHUYHBIX YCIIYT, COAEPKUT HHPOPMALMIO O cpoKe NpedbiBanus notpedutens B Otene, agpece
MOCTOSIHHON perucTpanuy NoTpeOuTess, MyHKT o coryiacuu ¢ [lonoxennem o npasuiax npoxusanus B Orene
1 00 03HAKOMJIGHUH C HUMH H C TIPaBUJIaMU TIOXKapHO# Oe3omacHocTy B Otelne.

7. Tlocne omnatbl rocTHHUYHBIX Ycnyr [loTpeOuTento BbAaeTCss KACCOBBIM YeK, a MPU BbIE3JIE W3
Orenst - opurunan cyera. llorpeburens BrpaBe 3ampoCUTh MHBIE NEPBUYHBIE OyXTaJTepPCKUE AOKYMEHTBHI,
YCTaHOBJICHHBIE JICWCTBYIONIMMH HOpPMaTHBHbIMH aktamu Poccuiickoii ®enepanuu. Mx odopmieHne u
nepenaya [lorpedurento npousBoautcs VcnonHuTEIeM B COOTBETCTBUH C JIEHCTBYIONIMMH HOPMATHBHBIMHU
aKTamH B chepe OyXranTepcKoro ydera.

8. B cmyuae otkaza ot omnartsl McnonmHurtens MoxkeT oTkaszaTh lloTpeduTento B mpenocTaBieHUN
YCIIYT IPOKUBAHUA.

9. Ilpu BblsBneHuM (ycTaHOBICHHMH) (DAaKTOB HapyLICHUS] OOILIECTBEHHOTO MOPSIKA TOCTAMH Ha
tepputopun OTensi, B YaCTHOCTH, PAaCIUTHE CIHUPTHBIX HAIIUTKOB B OOLIECTBEHHBIX MECTaX, COBEPILICHUE
NefCTBUNA, HapylIalmux THIMUHY W Tokoi [lorpeburenelr roctmHmuHbix ycmyr ¢ 23:00 go 07:00,
MIPOBOIMPOBaHNE KOH(MIMKTHBIX CUTYaINH, BRITEKAIOMINX B TIOTACOBKH M JPaKH, a TAKXKE MOpYa UMYIIECTBA,
aaMuHECTpanus McrnomHurens octapisieT 3a coO0i paBo B OJHOCTOPOHHEM MOPSIIKE TPOU3BECTH BBICEIEHHUE
[otpeburens uz Orens.

10. Ortenb rapaHTHUPYET BO3MOXKHOCTH NpoxkuBanus [lotpedurens B OTese TONBKO B OIJIa4€HHBIH
nepuop BpeMeHd. Ilo xenanuto IlorpeOutens u npu Hamuuuu B OTene cBOOOIHBIX HOMEPOB MPOKHBAHUE
MOKeET OBITh MpoasieHo. O0s3aTebHBIMHU YCIOBUSAMH MPOAJICHHS NpoKuBaHus [loTpeduTens sBIsAIOTCS:

* IpeIBapUTENHFHOE, HE MEHEE YeM 3a CYTKH JI0 YKa3aHHOTO B PerucrparmionHoi KapTe AaThl BBIE3 A,
uHpopmupoBanue [lorpedurenem CiyxObl pazmenienns VicmonHuTesNs 0 HAMEPEHUHN NPOIUTE TPOKUBAHHE;

* BHeceHue notpedutenem 100% 1uiaTel 3a MpOAJICHUE TPOKUBAHUSL.

V1. ITOPAJOK PACYHETOB
1. Oxkazanue ycinyr no mnpoxuBaHuiro B Orene ocymecTtigercs Ha ycnoBusx 100 %
[IpEeBapUTENIbHOM OIIaThl BCEro cpoka mnpoxusaHust [lorpeOutens, eciu HHOE HE NIPEAYCMOTPEHO
OTZEIIbHBIM JJOTOBOPOM.

2. 3a roCTUHUYHBIC YCeIyTy VICOMHUTENS OTIaTa MOXKET MPOU3BOIUTHCS:
i 3a HaJIMYHBIN pacyer;
i C UCIIOJIb30BAaHUEM KPEIUTHOM WK 1c0ETOBOM KapTHl;
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* 0aHKOBCKHUM IEPEBOJIOM B O€3HATMYIHOM (popme (oriara mo cyery).

3. Ha tepputopun OTenst omiaTa TOCTHHAYHBIX YCIYT B HATMYHOW (DOpMe OCYIISCTBISCTCS Ha
ctoiike Ciry>kKOBbI IpreMa 1 pa3MeIIeHus] M B TOYKaX OOIIEeCTBEHHOTO MTUTAHMUS.

4. K omate B OTene npuanMarotcs kpeautabie kKaptel MUP, MasterCard/Maestro, Visa.

5. JononautenbHbie  TwiaTHble youyrun Otens  orutaymBaroTcs [loTpeOutenem coriacHo
neicTByronieMy nperckypanty Mcnonaurens. Ycnyru npenocrasistorcs mo 100% npenorare.

6. B ciyuae oTkaza OT OMJaThl JOTOJHUTEIBHBIX YCIYT, B3bICKAHWE JCHEXKHBIX CPEICTB

IIPOU3BOIUTCA COTJIACHO ILCI\/'ICTBYIOHIGFO 3aKkoHoAaTenbCcTBa PO,

VIil. CTOUMOCTb I'OCTUHHUYHBIX YCJIYT

1. Bce pacuerst B Ortene mpowusBoisaTcs B Bamore Poccmiickorr ®enepanmm - pyomsax. CyTkd
npoxxuBaHust B OTeNie HCYUCISIFOTCS COTJIACHO YCTaHOBICHHBIM B OTeJie pacueTHBIM YacaM 3ac3/ia BbIe3qa
(cormacuo myHkty 1. Paznena Il nacrosux [Ipasu).

2. CroumocTh cyTOK npoxkuBaHusi B Oresne B HOMepax pasziIMYHONH KaTeropud M CTOMMOCTD
AOONOJHUTCIIBHBIX YCIIYT OIIPEACIIACTCA HprICKypaHTOM, YTBCPKAACMBIM HUCIIOJTHUTCIIEM.

3. B 06azoBsiii Tapud cyrounoro npoxkuanus B Homepe Otenst HE BrimodeH 3aBTpak B pecTopaHe
Ortenst 1 orutaunBaeTCs JONOIHUTENBHO 1O kenanuto [lorpedures.

CrouMOCTh TNHTaHMA, BKIIOUYEHHOTO B CTOMMOCTh IPOXKHBAaHHUS, HO HEHCIIOJIb30BaHHOIO
noTpeduTeNeM, BO3BPATy HE MOJIJICHKHUT.

4. Bce 11eHBL, yCIOBUS U IPEIIOKEHUST  MPOAAXKUMOTYT OBITh:

o U3MEHEHBI;

® OTpaHMYEHBl I10 CPOKaM JIEHCTBHS, KOJIMYECTBY MECT, KaTeropusiM HomepoB Orerns;

b OrpaHHUYCHbI MPOYMMHU YCIOBHUAMMU.

5. HewsmeHHOCTh CTOMMOCTH yCIyr rapanTupyeTcs I[loTpeOuTento mnpu MOATBEPIKICHUN
OpOHUPOBAaHUS TOCTUHUYHBIX yCiIyr OTesnsi B MMCbMEHHOM GopMe (110 JIEKTPOHHOM MoYTe, NPH MOAIHUCAHUH
norosopa Mexay Mcnonaurenem u [lorpedurenem) myreM TOUHOTO YKa3aHUsl CTOUMOCTH yciyr Otenst.

6. CrouMOCTh CYTOYHOTO IPOXKMBAaHUS BTOPOrO 4YeloBeka B Homepe [loTpeOutens mnpu
M3HAYaIbHO OJHOMECTHOM pa3MelleHnH 1o Tapudam McrnomHurens paBHa pasHHULE MEKIY OJHOMECTHBIM U
JByXMECTHBIM pa3MEIICHHEM U HCUHUCIIETCS 10 IEHCTBYIOLEMY NpelicKypaHTy VcromHuTens.

7. CTouMOCTh CYTOYHOTO TPOXHMBaHUS 3-TO WU 4-T0 yenoBeka B Homepe IloTpebutens npu
W3HAYAIBHO JBYXMECTHOM Pa3MEIIeHUH T10 JJOrOBOPHBIM Taprdam McroaHuTeNs paBHA CTOMMOCTH 3aBTpaKa
U JIOTIOJIHUTEJIBHOTO CHAIbHOTO MECTa W HCYMCISETCA MO JEHCTBYIOIEMY HpelcKypaHTy McnomHurens.
[IpenocraBneHne HHOTO, YeM IBYXMECTHOE pa3MEIIEeHHE, MOXKET OCYIIECTBISATHCS B paMKax MaKCHMAalbHO
BO3MOKHOM BMECTHMOCTHM HOMEpA, 3aBUCSALIEM OT KaTEropud M YCTAHOBJIEHHOW aJMHUHHCTpanuen
Ucnonuurens.

8. HononuutensHoe pasmemieHue IlotpeOuteneidi B HOMEpe BO3MOXHO Ha OCHOBaHHMHU
JOKYMEHTa, yI0CTOBEPSIIOLIEro JUYHOCTh IloTpeburens.
9. [Ipu mpoxuBanuu He Oonee CyTOK (24 yacoB) maTa B3UMAaETCs 32 CYTKH HE3aBUCHMO OT

pacyeTHoro Jaca.
VIIl. TIPABWJIA ITPOKUBAHUS B OTEJIE
1. C uenpto obecnieuenust 6e3omacHOCTH, KoMopTa U cOXpaHHOCTH uMmytiecTBa [lorpedurenei, B
Orene 3anpemaercs:

® KYpUTb B HOMCpAX U Ha OankoHax HOMCPOB, TOUYKAX IMUTAHUA U HY6J'II/I‘1HBIX ITOMCHICHUAX

(obmectBenHbIx 30Hax) Otens (DenepanbHblii 3ak0H «O0 OXpaHE 3IOPOBBS TPaKIaH OT BO3JEHCTBUS
OKPYKaIOIIEro Ta0aqHoro AbIMA U TTOCIICACTBUI ToTpediienns Tabaka» oT 23.02.2013 Ne 15-D3).

® OCTaBJIATb MOCTOPOHHUX B HOMCPC Orenst B cBOC OTCYTCTBHUC,

® nepeaaBatb IMNOCTOPOHHUM JIMIAM JJICKTPOHHYIO KapTy-KJIOY OT HOMepa/}I‘lef/’IKI/I JJIA

XpaHEeHus;
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° aMopaibHOe TOBeZieHHe (IEHCTBUS, KOTOPhIE HAPYIIAIOT OOMIENPUHATHIE HOPMBI MOPATH U
HPaBCTBCHHOCTH, MPOTUBOPEYAT OOIIEIPUHSATHIM MPEACTABICHUSIM O Pa3yMHOM U JOCTOWHOM TOBEICHUH,
KaK-TO: Ype3MepHOe yIoTpeOIeH e allKOrOJIbHBIX HAMMTKOB, XYJIUTAaHCTBO, HACKIIAE, OCKOpOIIeHHE, TPyOOCTh
WJIHM arpeccus M0 OTHOMIEHHIO K IPYTHM JIHUIaM, U T.1.);

i HAaXOAWTHCA B NyONWYHBIX moMemmeHusx Otens oOHaXKEHHBIM, B HIDKHEM Oenbe, C
00Ha)KEHHBIM TOPCOM;

° 3arps3HATH MOMEIIeHHsT W TeppuToputo Otens (JMOOBIMH BEHIECTBAMU W MaTepualaMH,
CO3JIAIOIIMMHU 3aTPYAHEHUS MpH YOOpKe MO0 yXYAIIAIOIINMHE CAHUTAPHOE COCTOSHUE TMOMEIIEHUH, B TOM
qHCiIe IeKOPaTHBHO-KOCMETHUECKIMH MaTepHalaMHt, )KUIKOCTIMH 1 XUMHUUECKHUMU COCTaBaMH, HAJIOKCHUEM
HaJAIMUCeH, PUCYHKOB, HAKJIEEK Ha CTEHbI, MeOEIb M NPEAMETHl MHTEphbepa, MapauHOM U CMOJHCTBIMU
OCTaTKaMH, NPOSYKTaMH MUTaHUS, OCTATKAMU €Ibl U APYTUMHM), BBIOpachBaTh U3 OKOH OTeJsl Mycop WiH
WHBIE TIPEIMETHI;

. MePECTABIATh, BRIHOCUTE U3 OTemnst Mebelb, peAMeThl 000pYI0BaHKs HOMEpa, MOCTEIbHbIC
MIPpUHAAJICIKHOCTHU,

. CaMOCTOSITETIbHO TEPeBEIINBaTh, MEpeMeNiaTh MW HCIONb30BaTh HE IO HA3HAYCHHIO
AJIEKTPONPUOOPHI, HAXOAIIMECS B HOMEPAX M MyOIMUHBIX ToMelieHusx Orens;

. UCIIOJIb30BaTh MOCTOPOHHUE TIPEIMETHI B KauecTBE MPOOOK JJIsi CIIMBHBIX OTBEPCTHH BaHH B
HoMmepax Orens;

. xpaHuTh B OTesIe rpOMO3JIKHE BEIlH, 3aTPYIHSIIOIINE YOOPKY;

® BEIHOCUTH U3 OTens TOCy/y, CTOJIOBBIE MPHOOPHI, MPOAYKTHl MUTAHHWS W HAIUTKA 0€3

MpEIBAPUTENIBHOTO COTJIACOBAaHUS C aAMUHUCTpauren Mcnonnurens;

* 0e3 MPUYMH TMOJB30BATHCS MEPBHYHBIMH CPEJCTBAMH IMOXKAPOTYIICHUS, HAXOISIIUMHUCS B
MoXKapHBIX MKadax;

* MIPUHOCHUTD U XPAHUTH OPY)KHE, B3PBHIBYATHIE U JIETKO BOCTIJIAMEHSIIOINECS, EIIKUE, SIIOBUTHIE,
HapKOTHYECKHE BEILECTBA U MHBIE ONacHble peameTsl; [lorpedurenu, nMerommue 1mno poay cBoei ciykeOHOMH
NESTeNbHOCTH NPaBO Ha HOIIGHHME M XpaHEHHE OpyXus, o0f3aHbl 10 TpeOoBaHuIO McnomHuTens
MIPEIOCTaBUTh JOKYMEHTHI, yIOCTOBEPSIONIE JaHHOE MPaBo (MOJ OpY)KHEM CJelyeT MOHUMAaTh CPEeCTBa,
MPHU3HABaeMble TAKOBBIMU B cooTBeTcTBHU ¢ DenepanbHbiM 3akoHOM «O6 opyskum» ot 13.12.1996 Ne 150-
@3).

2. B cnyuae necoomoaenus [lotpedutenem tpedopanuii pasaena VI [Ipasui, ncrnogHUTEIb BIpaBe
MPEKPATUTh OKa3aHUE TOCTHHUYHBIX YCIYT TOTPEOUTENIO B OTHOCTOPOHHEM MOPSIKE

3. Tlorpeburens o0s3aH:

* cobOmonate IlpaBuna TexHuku Oe3omacHocTH u [IpaBuia mokapHOM O€30MaCHOCTH,
ycTaHoBIIeHHBIE B OTelne;

i CBOEBPEMEHHO OTUIAYMBATH IPOKUBAHUE U JIOTIOTHUTENBHBIE yCiryru OTens;

d IO UCTEUEHNH OTUIAYEHHOTO cpoKa pa3merieHus B OTerne - 0CBOOOIUTH HOMED;

° cO0JIF01aTh THILIMHY B HOYHOE Bpems - ¢ 23 10 07:00 cieayromiero s,

® cOOJII0JIaTh YCTAHOBJIGHHBIN MOPSIOK MPOXKUBAHUSI, YHCTOTY, 3aKPhIBATh BOJIOTPOBOJIHBIC

KpaHbl 10 OKOHYaHUHN HUCIIOJIB30BAHUSA, YXOAS - 3aKpPbIBAThH OKHA, BBIKJIHOYATh TCJICBU30P U OCBCTUTCIILHBIC
HpI/I60pI>I, 3aKpbIBATb KOMHATY,

® C06J'IIOI[aTb MpaBO HCIIPUKOCHOBCHHOCTHU JIMYHOCTHU COTPYAHUKOB 1 HOTpe6I/ITeJ'Ief/’I;

i HE3aMeTUTEHHO COOOMaTh aMUHUCTPAIIMHA UCTIOTHUTEINS O MPONaKe JTWNIHBIX BElleh n3
HOMEpa JUIsl OPUHATHS MEP TI0 UX PO3BICKY;

® HC3aMCJIUTCIBHO C006I]_[aTb AJIMUHUCTPALIUN UCTIOJIHUTCIIA O nponame/ YTEpEC SJICKTPOHHOT O
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KapTbI-KJIF04Ya OT HOMECPA,

. HEe3aMeJIUTENILHO COO0INAaTh aIMUHUCTPAIIMH UCTIOTHUTENS 00 OOHAPYKESHUH BEIICH, CYMOK
0e3 Bagebla;

° 0epe’KHO OTHOCHTHCS K MIMYLIECTBY HCIIOJTHHUTEIS, BO3MEIIATh YIIepO B ciiydae MOBPEXICHUS
WIN YTpaThl UMyIecTBa VIcromHuTeNns, a TakkKe OIlaunBaTh mTpadbl, ycTaHOBICHHbIe lcmomanTteneM,
COTJIACHO JIEHCTBYIOMIEMY IIPEUCKYpaHTy IIeH Ha mopdy umymiectBa Otenst (Ha OCHOBaHHH COCTaBIISIEMOTO
corpynaukamu Orenst Akta ymep6a) mo gpopme yrBepxaeHHoM B [Tpunoxkenuu Ne2 k nanueM [Ipasunam, B
COOTBETCTBHUU C 3aKOHOAaTEIhCTBOM Poccuiickoil @eneparuu u [IpaBunamMu nperocTaBieHUs] TOCTUHUYHBIX
yeiyr B Otene «RUMAY;

° npuHUMaTh iocetuteneii B Homepe Otenst ¢ 07:00 mo 23:00. IIpu npebpiBaHNE TTOCETUTETEH
B HOYHOE BpeMs - OoQOopMIISATH MX 3acelieHHEe B HOMEp B KadecTBE MOTpeOuTeneil Mo AeicTByoLeMy
MPEUCKYPaHTY LIEH Ha NPOXKMUBAHUE U HA OCHOBAHUM JIOKYMEHTA, YJOCTOBEPSIOIIETO JUUHOCTD;

° TIpH BbIE3/I€ MPOU3BECTH MOJIHYIO OIIATy OKa3aHHBIX MCIIOJNHUTENEM [ OCTHHUYHBIX YCIIyT;

° peIyNpeauTb aAMIHUCTPALHIO VICITOTHUTENS O TOM, YTO OH OXKHMIAET JOCTABKY HIIH FOCTEN.

4. Anmuauctpanust OTenss MMEET NPaBO OTKa3aTh B OOCITYKHBAHWU JIMILIAM, WMEIOLINM
MPU3HAKH CUJIBHOTO IKOTOJIBHOI0, HAPKOTHYECKOTO ICUXOTPOIMHOTO, TOKCHYECKOTO ONbSIHEHHUS.

5. B cinyuae napymenus IloTpeOutenem OOIIECTBEHHOIO MOPSAAKAa W TUIIMHBI COTPYIHHMKH

Orens BIpPaBC€ BbI3BATH COTPYAHHUKOB IIOJIUIUW JI1 NPHUBJICUHCHUA HapyHIHTeHCﬁ K aHMHHHCTpaTHBHOﬁ
OTBCTCTBCHHOCTH.

6. MYSLIKaJ'H:HBIe " MHBIC aKyCTUYCCKHU 'POMKHUC MEPOIIPUATHA, B TOM YHUCJIC C UCIIOJIb30BAHUEM
MUPOTEXHUKH, BOSMOKHBI TOJIBKO € COIJIaCusd aIMUHUCTPAILIUN UCIIOJTHUTEIIA, CTPOr0 B OTBECACHHBIX JJIA OTUX
ueneﬁ MECTax U B COIrIaCOBAHHOC BpEMH.

7. VcrioHUTENh HE HECET OTBETCTBEHHOCTh 3 JICHBIH, BAJTIOTHBIC IEHHOCTH, IEHHBIE OyMar u
JApyrue aparoneHHbie e [lorpedurens.
8. Anmunuctpanus OTels OCTaBRiIsIeT 3a COOOH MpaBo MOCEIICHUsS HOMEpa MoTpeOuTels 0e3

COIJIACOBAaHMS C HUM B Cllyyae NPHU3HAKOB WJIM NOTCHUUAIBHOW OMACHOCTH IOXKapa, 3aTOIUICHHS], WHBIX
aBapUIHBIX CUTYallUii, a TAK)XE B Cllydae HapyLIeHUs MoTpeduTeneM o0IIeCTBEHHOTO HOPSIIKa.

9. IIpu ocymectBiaennu Ha Tepputopun Otens (GOTO U BUACOCHEMKH MOTPEOHUTENb JOJDKEH
obecrnieunBath coOMrOIeHUe npaB apyrux norpeduteneid. Cormacuo ct. 152.1 I'paxnanckoro Komekca PO
«OxpaHa H300pakeHUs] TpaKAaHUHa» BUAEO U (HOTOCHEMKA JIOJEH MOXKET OCYHIECTBIATHCS TOJBKO C MX
coryacusl.

10. B ciiyuae xypenust [Torpebutens Ha teppuropun Otenst, McromHuTenb MMeeT MpaBo B3UMATh
mrpadsl, ycraHoBieHHble B [Ipunoxennn Nel k nHacrosimmm [Ipasunam. Kypenue paspemieHo TOJNBKO B
CHeLMAIbHO OTBEICHHBIX AJISl 3TOr0 MECTax Ha yJIHIIE.

11. B cnyuae yrpatsr nnm noBpexaenus umymiectsa Orens, [lorpedurtenu u [loceturenn Orens
Bo3MemaroT ymiepo Otens, a TakKe HECYT OTBETCTBEHHOCTh 3a HMHBIE HAPYIIEHHS B COOTBETCTBUHU C
3aKoHoAaTeNnbeTBOM Poccuiickoi ®denepannn.

12. [loTpeburenr HeceT OTBETCTBEHHOCTh M BO3MEMIAaeT ymepd B ciaydae yTpaTbl WIH
MOBPEXACHUS MO ero BHUHE mMymiectBa OTensi Ha OCHOBAaHWMH COOTBETCTBYIOIIETO aKTa, COCTABICHHOTO
anMuHucTpanueir Ortenst mo ¢opme, ycranoBieHHoW B Ilpunoxennn Ne2 k nHactosmum [IpaBunam u B
COOTBETCTBHU ¢ IpeiickypanToM Oteist. MaTepuaibHblid yuiep0, Bo3HUKIINN 1o BuHe [loTpedurens, nomkeH
ObITh BO3MelleH [loTpeburesieM B MOJIHOM OO0BEME B JCHb MNPEAbsBICHHS €My akTa 00 yiepOe, B
COOTBETCTBHMH 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu.

13. [Ipu otcyrerBum IloTpedutens mo Mecty BpeMeHHOro npoxkuBanus (Oteinp) Oonee CyTOK, B
Clly4ae HEBO3MOKHOCTHU OIPE/ICIICHNSI €T0 MECTOHAXOXK/ICHNUS, U /WIIH 10 NCTe4YeHHe 3-X (Tpex) 4acoB mocie
HAaCTYIUICHHUsI pacyeTHOro dyaca, aaMuHucTparus Ortens, BIpaBe CO31aTh KOMHCCHIO M CIEJaTh OIHCh
HUMYIIIECTBA, HAXOAS’IIETOCS B HOMEpE U IiepeiaTh BEId B KaMepy XpaneHus Otedst, rae oHu OyIyT XpaHUTHCS
10 BOCTpeOOBaHUS WJINM YTWIM3ALMM COIJIACHO BHYTpEHHMM IpaBuiaM OTeiisi, a HOMEp BBICTaBUTh B
CBOOOTHYIO TIPOJAXKY.

14. 3a HencnonHeHne MO0 HeHaAJIeKalllee CTIOTHEHHE 0053aTeNLCTB 10 JoroBopy OTenb HeceT
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OTBETCTBEHHOCTD, IIPEAYCMOTPEHHYIO 3aKOHOJATENBCTBOM poccuiickoi denepanuu.

IX. PASMEHIEHME B HOMEPE C HECOBEPIIEHHOJIETHUMU JETbMHU

1. Pasmemenne B Homepe Otens aeteit 10 7 €T ¢ 3aKOHHBIMU NIPEICTABUTEISIMH (POAUTEIMH,
OIIEKyHaMH, YCHIHOBUTEIISIMU) OCYIIECTBISIETCS OeciuiaTHO (B clydae He MPeJOCTaBICHUs JONOTHUTEIEHOTO
cnanbHoro Mecra). Ilo mpocsbe IloTpebutens, Mcmomnurenem MokeT OBbITh OecIUIaTHO MpenocTaBiIcHa
JeTcKask KpoBaTKa.

2. Pa3zmemenne B HOoMepe Orens merel crapimie 7 jer, HO Miaame 12 JIeT ONpeacisroTCs
JeWCTBYIONIMM Ha MOMEHT 3ae3a [loTpeburens mpelcCKypaHTOM WM YCIOBHSMH OTIEIBHOTO OTOBOPA.

3. Pasmemennie B HoMepe OTens HECOBEPIIEHHOJETHHUX JAeTell cTapiie 12 5eT ocymecTBisieTcs 3a
MOJIHYI0 CTOMMOCTb, COIJVIACHO ACHCTBYIOIIEMY IPEHCKYPaHTy, €CIIM MHOE HE OINPENEeNICHO OTIACIbHBIM
JTIOTOBOPOM.

4. JlomoJHUTETbHOE MECTO Pa3MEIeHHUs TIPeIOCTaBIsIeTCs Mo 3anpocy [loTpebuTens u npu HaTHIUH
Bo3MoxHOCTEH Otensi. CTOMMOCTh NPENOCTaBICHUS JOMOJHUTEIBHOTO MeCTa Pa3MEIlCHUSIONpEaesIeTCs
NEHCTBYIONINM Ha MOMEHT 3ae3/ia MPeHCcKypaHTOM UITH YCIOBUSIMH OTAEIBHOTO JOTOBOPA.

X. IMPABWIA PASMEIIEHUSA B HOMEPE OTEJIA C )KHBOTHBIMHA

1. [IpoxuBaHue B OTele C AOMAIIHAMH >KHBOTHBIMH JOMYCKA€TCS TOJNBKO TIPH YCIOBHUHU
MPEIBAPUTEILHOIO COrJIacoBaHus ¢ aaMuHucTparuerd Otens. McmomHuTens OocTaBiisgeT 3a co00# IpaBo
OTIPEIETISTh, BOZMOXKHO T npoxkuBaHue [loTpedburens ¢ qJoOManrHUM XKHUBOTHBIM B TOCTHHHYHOM HOMEpE.

2. [lon ompenenenue «IoMalrHee >KABOTHOE» IMOMANAIOT Pa3MYHbIE MENKHE TOPOABl cobak
BecoM 10 5 kr. Ormiata 3a pasmemnienre B HoMepe OTenst ¢ KUBOTHBIM HCUUCISETCS B COOTBETCTBHU C
JENCTBYIOUIUM NpecKypanToM McnonHuTens.

3. [loTpeburenn ¢ MOMANTHAMH >XUBOTHBIMH pa3MEMIAOTCA 10 CHEeNHaIbHOMY Tapudy B
HOMepax kareropun «CTaHaapT» 10 NpeaBapUTSIIbBHOMY OPOHUPOBAHUIO.

4. B nary Beie3na rocreit ciyxx6a Xayckunuara OTelnsi IPUHAMAET HOMEP B IIETSX MPOBEPKH
OTCYTCTBUS TIOBPEX/ICHUI MeOEITH, HAllOJIBHOTO TIOKPBITHUS, TIOCTEIHLHOTO Oelbs 1 mpouee uMytecTBa OTes.

5. [lepen OpoHMpOBaHKMEM HOMEpa BIAJEINEl] JOMAITHETO KHUBOTHOTO JOJDKEH B 00S3aTeTbHOM
TIOPSIIKE U3BECTUTH VICTIOMHUTEISI 0 BUE, TOPOE CBOET0 MUTOMIIA (B TOM YHCIIE: BO3pACTe, BECE, pa3Mepe) U
YTOYHHTH, HET JIX HA TaHHBIH MOMEHT KaKHX-TM0O OCOOBIX YCIIOBHUI 110 pa3MelIeHHI0 XUBOTHOTO B OTere.
YcoBUS MOTYT MEHITHCS B 3aBHCUMOCTHU OT PACIIOPSHKEHUH agMuHACTpanun OTens.

6. [poxwupanue B OTee ¢ IUKUMHU W/WIH YK30THUECKUMH JKUBOTHBIMH 3alpPEIICHO.

7. B Ortene paspemieHo npoXuBaHWE C co0akamMH - TMOBOABIpSAMH BecoM jo 40 kr,
00CITY)KMBAIOIIMMU JIIOJICH C OrpaHMYEHHBIMU BO3MOXKHOCTSMH. [Inara 3a nmpoxxuBaHue co0ak - OBOABIpEn
HE B3bIMAETCS

8. Pazpemeno HaxoxaeHnne Ha Tepputopur OTensl KUBOTHBIX BecoM 10 40 KT CIenuaIbHBIX
MOJIMIEHCKUX TIOIpa3IeJICHAN 1 JPYTUX [IPAaBOOXPAHUTEIBHBIX OPTaHOB (OXpaHHbBIE COOAKH, COOaKU-HIOXAUH
U ap.).

9. [ToTpeburenn, mpubpBIHe B OTENb C JOMAITHAMHA KUBOTHBIMH JOJIKHBI HIMETH CITPaBKY OT
BETEpUHAPHOTO Bpada C OTMETKOW 000 BCEeX NPHUBUBKAX WM TPEABIBUTH BETEPUHAPHBINA TACIOPT
YCTaHOBJIGHHOTO o0Opasna (dopma macmopra W TpeOOBaHUS K ero O(OPMIICHHUIO YCTaHOBJICHBI EJXMHBIMU
BETepUHAPHBIMHU (BETEPHUHAPHO- CAHUTAPHBIMY ) TPEOOBAHUSAMH, TTPEABSIBISIEMBIMU K TOBapaM, IO ICKAITAM
BETEpUHAPHOMY KOHTPOIIO (HAA30py), YTBEpKIeHHBIMU Permennem KoMuccun TaMOKEHHOTO COr03a OT 18
ntoHs 2010 1. Ne 317), KOTOpBI COAEPKUT JAHHBIE O CAMOM KHMBOTHOM M O €T0 BIIAJICIIBIIE, @ TAKKE CBEJICHHS
0 TPOBEJICHWU HEOOXOAWMBIX BaKIMHAIMH M O CJIENIaHHBIX NPUBUBKAX, MPH 3TOM JaTa TPUBUBKH OT
OemeHCTBa JJODKHA ObITh He MeHee 30 nHei u He Oostee 12 MecsIieB 1o 3ae3/a.

10. Pazmernienue ¢ >KMBOTHBIM B HOMEpE JOMYCKAETCs U3 pacuyeTa OJIHO >KUBOTHOE Ha OJIUH HOMEpP
Oremns.

11. JlJis TpoBeeHUs €KCIHEBHOM YOOpPKM W/WJIM MEJIKOro peMoHTa B HoMmepe I[loTpeOuresp
00s13aH 00ecTIeYnTh OTCYTCTBHE KUBOTHOTO HAa BPEMS OKa3aHWs YCIYT WU BBHITIOJTHEHUS paOOT U BHIBECUTH
Ha BXOJHYIO JIBEph COOTBETCTBYIOIIYH0 HH()OPMAIMOHHYIO TaOnuuKy. B ciydae oTcyTcTBUsS TaOIMUKH,
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YKa3aHHBIC YCIIYT'U U paGOTLI OCYIICCTBJIATHCA HE 6YIIYT.

12. [Ipu mocenenun B OTeb ¢ )KUBOTHBIM, [loTpebuTens 00s53aH 03HAKOMHTHCS C HACTOSIITUMH
[IpaBunamu.
13. [MotpebuTenb, MPOKUBAIOIINI C JKUBOTHBIM, OepeT Ha ceOsl 0053aTENBCTBO 10 00ECIICUSHHUIO

COOJFO/IEHNSI CAHUTAPHO-TUTHEHUIECKOTO PEXUMa B HOMEpe U Ha Tepputopuu Otens:

¢ Branener JOMAIIHETO XHWUBOTHOTO 00s13aH HCIOJIE30BATh CrieiMaJIbHYIO KHCTKy/HepCHOCKy JJIsL
JOMAalIHEr o Y)XKUBOTHOTI'O.

® Branenplly IOMAaIIHETO KUBOTHOTO CO CTOPOHBI VICIIOMHUTENS MPEOCTaBISIETCS CleHaTbHAS
JIeKaHKa.

® Jlns KOPMIICHHS TOMAITHUX )KUBOTHBIX VICIIOIHUTEIb IPEAOCTABIISACT CIEHATBHYIO TOCYTY.
ITpu HEOOXOAMMOCTH TIOTPEOHUTENTH MOXKET MCIIOIBb30BATH CBOIO TIOCY/LY JJISl )KUBOTHOT'O, IPUBE3EHHYIO C
cO0O0Ii.

® Jlns Tyanera JOMaIIHHUX JKUBOTHBIX VICIIOMHUTENb IPEOCTABIISACT MENCHKY, IPU HEOOXOUMOCTH
Brnagener >kiBOTHOTO MCIIOJIB3YET CIICIIUANBHBIN JIOTOK, PUBE3EHHBIN C COOOH.

® BeIryn goMalHuX )KUBOTHBIX Ha TeppuTopuu OTeNs U Ha ra30Hax — CTPOro 3allpelieH.

¢ KopMuTh J[JOMAIIHUX >KUBOTHBIX M3 TOCYIbl, NpHHAauIexamed IcrnonHureno — cTporo
3aIpeInaeTcs.

¢ 3anpemaeTcs OCTaBIATh JOMAITHUX KUBOTHBIX 03 MpUcMOTpa B Xoiax OTensi, Ha TEpPUTOPUH
Ortenst ¥ B MHBIX MECTax OOLIETO MOJIb30BAHMSL.

¢ 3anpemaercs OCTaBIATH JAOMalllHee )KUBOTHOE 0e3 mpucMotpa B HoMepe Otenst Gosee uem Ha 1
(omuu) wac. OctaBisisi )KMBOTHOE B HoMepe Oe3 mpucMotrpa, lloTpeOutens 00s3aH NOMECTHTH €ro B
CHeLMAIbHBINA KOHTEHHEp (KJIETKY), O YeM YBEZOMHTH mepcoHan Orens. 3amnpenaercss OCTaBIATh KUBOTHOE
0e3 mpucMOTpa BHE CHENUATLHOTO KOHTEIHEpa (KIIETKH).

¢ 3anpemaercs Opath ¢ OO0 JTOMAIIHUX XUBOTHBIX B PECTOpaH, B KOH(PEPEHII - 3aJibl ¥ JpyTHE
MecTa OO0IIEro MoJIb30BaHUS.

b 3anpeu1aeTcsi MBITh JOMAalTHUX KMBOTHBIX B AYIICBBIX KaOMHaX ¥ BAaHHBIX HOMEpa, UCII0JIL30BaTh
MMOJIOTCHLIA, ITPOCTBIHU U APYTUC MOCTCIIbHBIC IIPUHAMJICIKHOCTH, IPUHAJICIKAIIUC Hcnonaurento.

® 3ampemaeTcs BRIYECHIBATh, CTPHUYb, OPUTH IIEPCTh, a TAKXKE CTPUYb KOTTH JOMAIIHUX KHUBOTHBIX
B HoMepe Orens.

14. Bcio 0TBETCTBEHHOCTH, CBSI3aHHYIO ¢ 00ECIIeUCHUEM HAJJICKAIIETO COAEPKaHUS )KHBOTHOTO
B HOMepHOM (hoHIIe B TIeproJl IpokrBaHus B OTeme Biajiesiel] MUTOMIIA ITOJTHOCTHIO0 OepeT Ha cebsl.
15. Bnagenerny nuromiia Hecér Bce pacxonbl, CBS3aHHBIE C TOpPYEH W/WMIM YHUYTOXKEHUEM

XKHUBOTHBIM uMyIecTBa Otenst. B ciaydae npuumnenust ymep6a >xuBotHeIM Ortento, [lorpeOutens o0s3aH
BO3MECTUTH YOBITKH B IOJHOM 00BEME, IIyTeM BHECEHHsI JIOTIOJHHUTENLHBIX JCHEKHBIX CPEJCTB B pa3Mepe,
HEOOXOIMMOM JUTSI TOKPBITHSI YOBITKOB.

16. Bce pucku, cBsA3aHHBIE ¢ TOBEIEHUEM NMUTOMIIA B IEPUOJT €r0 HaxXoXkAeHNUd B OTerne, KoTopoe
MOJKET TOBJIEYH 332 CO00M MPUYNHEHHUE )KMBOTHBIM yIiepOa UMYIIECTBY TPETHHX JIMI U3 YUCIIA TIOCETHTEIEeH
u/mim cotpynHukoB OTensi, a Takke MPUYMHEHHE Bpeja 3JI0POBBIO TMOCIEIHHX, TaK K€ HECeT BIaJieNel]
YKUBOTHOTO.

17. Ucnonaurens octaBnser 3a co0OH mpaBo pacTOprHyTh noroBop ¢ lloTpebutenem,
MIPOKHUBAIOIINM C IOMAIIHUM KUBOTHBIM:

- B CIy4ae HapylIeHHs IPABUJI IPOKUBAHUS;

- arpecCcUBHOrO, ITYMHOI'0, HEAIEKBATHOT'O MOBEACHUS JOMAIIHETO KUBOTHOTO.

Xl. MPABA U OTBETCTBEHHOCTb UCITOJIHUTEJIA
1. HcnomauTens o0ecrieunBacT BHICOKOE Ka4€CTBO OOCITY)KMBAHUS, HaJJIexkallee CaHUTApHO-
TEXHUYECKOE COCTOSTHHE BCEX IMOMEMIeHHH W Teppuropuid OTensi, COOTBETCTBYIOIIEE IEHCTBYIOIIMM B
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O01ecTBO ¢ OrPAHUYEHHON OTBETCTBEHHOCTHIO
«bpocko»

HetictutensHo c: | [Ipukas Ne 163 ot «22» mas 2026 roga
Tun goKkyMeHra: NMPABUJIA TIPEJOCTABJIEHUSA TOCTUHHUYHBIX YCJIYT B OTEJE «RUMA»

Poccuiickoii @enepaniuu HOpMaM U IPABUIIAM.

2. Ucnonnanrens npemnaraer IloTpeOutensiM OONOJHUTENbHBIE IUIATHBIE YCIYTH COIJIACHO
yTBepXKACHHOMY VcrnonmHuTENeM MpeicKypaHTy okaspiBaeMbix yciyr. [lpumryxnenue IloTpebureneit k
MI0JIb30BAaHUIO TUIATHBIMU YCIyTaMH 3alpeaeTcsl.

3. HcnonHuTens BrpaBe OTKa3aTh B pasMenieHUd [loTpeOuTens B HOMEpe C KHUBOTHBIMH 32
uckiodenneM Ilorpedureneii ¢ codakamu moBOABIpsIME BecoM 110 40 kr.
4. B cnyuae ucreuenust omtadenHoro [lorpebuTenieM cpoka MpOKUBaHUS, OTCYTCTBHUS OTUIATHI

MPOAJICHUs] TIPOKMBaHHUA W OTCYTCTBHs camoro [lorpeburens, agmuHucTpauus OTens BOpaBe CO3AaTh
KOMHCCHIO, KOTOpasi OnuILeT JinuHble Beuu lloTpeduTens, Haxonsmuecs B HOMEpPE, U OCBOOOIUT OT HHUX
rocTuHUYHBIA HOMep. [Ipu »ToM, onmcanHble B HoMmepe [loTpeOurens MaTepwaibHbIC LIEHHOCTH B BHJIE
ACHCKHBIX CPEACTB, APAarou€HHBIX METAJIJIOB U I/I3ILCJ]I/II\/'I M3 HHUX, HEHHBIX OJOKYMCHTOB, IIOMCIIAIOTCA Ha
XpaHEHUE B JACMO3UTHYIO sdelKy. OcTainpHble BEId MOMELIaoTcs Ha xpaHeHue B «Kamepy 3aObITBIX U
HalJIEHHBIX BEILIEN.

5. Bce Bemm 3a HCKIIOUEHHEM CKOPOMOPTSIIUXCS MPOAYKTOB, 3a0bIThie MOTpeOMTENEM B
HOMeEpe, MepealoTcsl Ha OTBETCTBEHHOE XpaHeHHe B «Kamepy 3a0bIThIX U HalIeHHBIX Bemlei» Orens, a, mpu
YCIIOBHUHU yCTaHOBJIECHUS IIOAJMHHOTO BJIA/IEIbLIa 3a0BITHIX BEIIEH U €r0 KOHTAKTHBIX JaHHBIX, aIMUHUCTPALIUS]
Ortens npuHUMAET MepBI TI0 UX BO3BpATy BIIAJIEIbILY.

6. [Mopsimox xpaHeHust 3a0bITBIX ¥ HAWACHHBIX BELICH M BBIIAYM UX BIaJeNblaM YTBEPIKIACTCS
Hcnonuutenem.
7. Ha croiike cmyx0bl mpuema u pasmenienus: Otenst Haxonutcs «KHHra OT3BIBOB, alol U

MpeUIOKeHU», nocTymHas Juis Bcex [loTpeOuteneit. Bce xamoObl u  3asBIEHUS, OCTaBJICHHBIE
[orpeburensimu B Kuure, paccmarpuBaroTcst agMuHUCTpanuei ViconnuTes.

8. Hcnonnutens odecnieunBaeT KOHGHUAESHIMANBHOCTE HHpopMauuu o [loTpeduTemnsix u Apyrux
[Tocerurensx Otens.

XIl. MOPAAOK PASPEHIEHUS CIIOPOB

1. B ciydae BO3HMKHOBEHHS CIIOPHBIX BOINPOCOB IO KauecTBY oOciyxkuBaHus, [loTpeburens
MOJKET PEUINTh UX C MEHEHKepOM OT/IeNa IpUeMa 1 pa3MeIleHns WK ¢ afMuHUCTpanuen OTens.
2. B cnyyae HEBO3MOXHOCTH yCTpaHEHHs BBISBICHHBIX HENOCTAaTKOB, lloTpebutens BIpase

MPeIbSBUTH IPETEH3UIO B MMCEMEHHOM BHJIE C YKa3aHWeM 3aMedanns B «KHUTE OT3BIBOB U TPEIUIOKEHUI.
HpeTeHSI/IH MOANUCHIBACTCA YHOJHOMOYCHHBIM JIMIIOM CO CTOPOHBI Ucnonaurens u HOTpe6I/ITeJIeM C
YKa3aHHEM CBOUX KOHTAKTHBIX JIAHHBIX (TenedoHa, TOYTOBOTO aapeca, 3JeKTPOHHOH IMOYTHI) AJIs HOTYYeHHS
0TBETa CO CTOPOHKI criomHuTeNs.

3. Aamunuctpanus VcnoaHuTedas NPUHUMAET BCE BO3MOXHBIC MEphI, IPEAYCMOTPEHHBIC
3aKOHO/IaTENbCTBOM, JUIS YPETYIHPOBaHUA KOH(QIMKTHBIX CUTYaIHH.

4. Cropsl 10 UCHOJHEHHUIO JOTOBOPOB OKa3aHWsI TOCTUHHYHBIX YCIYT TOJJIEXKAT PAaCCMOTPEHHUIO
COOTBETCTBYIOIIUM CYJIOM B MOPSAJIKE, MPETyCMOTPEHHOM 3aKOHOJATeNhCTBOM Poccuiickoit dexnepaiiuu, ¢
00s13aTeIbHBIM COOJIIOJICHUEM MPETeH3MOHHOro nopsijaka. Cpok oTBeTa Ha mpeTeH3uio — 10 KajaeHIapHbBIX
JHEH C MOMEHTA MOJY4YCHHUSI.
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IIpunoxenne Ne 1
k [IpaBmiiaM npegocraBieHus
rocTUHUYHBIX yciyr B Otene «RUMA»

I[MEPEUEHD LITPAD®OB
Ne [TpaBoHapyieHue
I tpad/pyo.

1 [Kypenue B HOMepax 15 000,00
2 [Kypenmue B kopuaopax, Qoiie, KoH(epeHI-3ajle WK JeCTHULAX 20 000,00
3 |BbITyJ )KMBOTHBIX Ha TeppUTOpuH OTelis M MPUIICTAIOIIUX TEPPUTOPHIX 5 000,00
4 |Mcnons3oBanue B HOMepe COOCTBEHHBIX GBITOBBIX HJIEKTPOHArPEBATEIbHBIX IPHOOPOB 5000,00
5 |XpaHeHue B HOMEpE MOXKAPOOMACHBIX U B3PHIBUATHIX BEIICCTB M MATEPUAIOB 100 000,00
6 |Mcmonp30BaHHE YUIMHUTEIIEH, IEPEHOCOK 1 000,00
7 |BbuBamme rBo3eii, BKpyUHBAHHE IIyPYIIOB B MEOEITb I CTEHBI, HAKICHKA TIAKATOB U 15 000,00

[Pa3IMYHbBIX HAKJIECK
8 |Hapymenue pexuma tummssi ¢ 22:00 10 09:00, a Take ¢ 13:00 10 15:00 mo XabapoBckomy 5 000,00

BPEMEHHU CYTOK
9 |OcraBnenne 6e3 MPUCMOTpPA JOMAIITHUX KUBOTHBIX B TOCTUHUYHOM HOMEPE Ha MEPUO 1 000,00

bozee, ueM paszperiero llpaBunamu, 6€3 KIETKH
10 |OcraBnenne Ges nprCMOTpPa TOMANIHHX XKHBOTHBIX B XOJUIE KOPITyca, Ha TeppuTopun OTens 1 000,00
11 |[TepeHoc Mebenn 1o COOCTBEHHOMY >KEJIAHHIO 1 000,00
12 |[Toteps/mopya KiIr0o4da OT HOMepa 1 000,00
13 |HecaHkuuoHMpOBaHHOE 3aCEICHUE B HOMEDP TIOCTOPOHHUX JIUIL, & TAKKE Nepeada UM Kiloda | 5 000,00/3a

KaX/IbIC CYTKH

14 [3arps3HeHUE MOMENEHUN U TEPPUTOPUN OTEIS 5 000,00
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IIpunoxenue Ne 2
k [IpaBmiiaM npegocraBieHus
rocTUHUYHBIX yciyr B Otene «RUMA»

AKT
0 Iopue UMylLIeCTBa

r. XabapoBck

« » 202 1.
[To daxty mopun umymiectsa, npuHapiexamero Oremo «RUMA)Y xomuccust B coctaBe (ykazamo
@UO, oondxcrocms):

1.
2.
3.

CocraBuia HaCTOHH_II/Iﬁ AKT O HUXKCCIICAYIOIIUM:

« » 202 T. (YyKazams 06cmosmenscmea, npu Komopwix 0oHapydicex yuiepo)
YCTaHOBJIEHO, 4TO B HOMepe Ne

, Tie mposkuBaet [lorpedurens (vkazamos @PHUO
Tocms)

oOHapy)XeHa rmopya cieayrniero umyiiecrsa Otens:

Ne HanmenoBanue Croumoctb Onucanue NOBpeXICHUS
/o UMYIIECTBA
(pyo.)
1.
2.
3.

BunosHoOe nu1o:

IIpynunHa nopuw:

OO6111ast CTOUMOCTh UCTIOPUYEHHOTO UMYIIIECTBA:

( ) pyOIeii.
JIOJKHOCTh OO HOJITHCH
JIOJKHOCTh OO HOJITHCH
JIOJKHOCTh OO HOJITHCH
T'octh:
IMOIINCH (5[0} mara
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