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l. OBLIHE IMMOJIOKEHU S
1. Hacrosmue mpaBmma (manee - IlpaBmia) paspaboTansl B cooTBeTcTBHH C «lIpaBmmamm
NpEeAOCTaBIEHUsI TOCTUHUYHBIX yciayr B Poccuiickoit ®denepanuu, yrBep:kKaeHHbIMH IlocTaHOBIEHHMEM
[IpaBurensctBa PO ot 18.11.2020 Nel1853 «O6 yrBepkaenun [IpaBun mpeaocTaBiIeHNs TOCTHHUYHBIX
yciyr B Poccwniickoit @enepannny, 3akoHoMm PO ot 07.02.1992 Ne2300-1 «O 3ammre mpaB motpedurenein,
DenepanbHbIM 3aK0HOM «OO0 0XpaHe 340POBhS TPAKAAH OT BO3JEHCTBHSA OKPYIKAIOMIETO TA0AYHOTO JbIMa U
nocleACcTBU norpedaenus tadaka» ot 23.02.2013 Nel5-03, denepanbubiM 3akoHOM OT 24.11.1996
Ne132-®3 «O06 ocHOBaX TYpUCTHUYECKOM nesaTenbHoCTH B Poccuiickoit @enepannmy, OenepalibHbIM 3aKOHOM
ot 27.07.2006 Nel152-D3 «O mepcoHaTbHBIX AaHHBIX», DeaepanbHblil 3akoH oT 18.07.2006 Ne 109-03 «O
MUTPAIMOHHOM Yy4YeTe HHOCTPAHHBIX TPaXKAaH U JuIl 0e3 rpakaancTsa B Poccuiickoit @enepanumy, 3akon PO
oT 25.06.1993 Ne 5242-1 «O npase rpaxnan Poccutickoit Deaepanuu Ha cBOOOY MEPEABHKEHUSA, BIOOD
MecTa npeObIBaHMs U )KUTEIhCTBA B Tipenenax Poccuiickoir Denepannm.
2. [IpaBuna nmpoXuBaHUS B TOCTHHUYHBIX HOMEpaX PEryJHPYIOT OTHOIIECHUS 10 00eCTIedeHn0
pasMeleHns: 1 BpeMeHHOTo npedbiBanus (huznveckux nui B otenie «RUMAY, pacnonoxeHHOro no aapecy:
naaekc 680020, XabapoBckwuii kpait, ropoq Xabaposck, ynuta [lnorepckas, nom 2b.

3. Hacrosmme IlpaBuna mnybOmukytorcs Ha odunmanpaoM caiite Otens  «RUMA»
https://www.rumahotel.ru.
4. [IpaBuna He SBISIOTCS WCUEPIBIBAIOLINMYU, U VICIOTHUTENL COXpaHsET 3a coOOi MpaBo B

OJHOCTOPOHHEM MOPSIIKE JONOJIHATH U M3MEHATh [IpaBuna B messix oka3aHHs KadeCTBEHHBIX U O€30MacHBIX
YCIYT.

5. l'octuanunble HOMepa npuHaIexkar Ha npaBe cooctBeHHOCTH OO0 «BPOCKO» (manee -
HcnonHuTens), KOTOPOE OKa3bIBa€T TOCTUHUYHbIE YCIYTH B MHTEpEcax M I0 3aKa3y MOTpeOUTeIeH.

6. 000 «bPOCKO» aeiicTByeT Ha OCHOBaHUHU:

- VYcraBa;

- CBuzeTensCTBa O BHECEHUHU CBEICHUHN O I0pUAMUYEcKOM Julie B EanHbIil rocyiapcTBEHHBIH peecTp
topuanyeckux Jui (EI'PIOJI) 3a ocHOBHBIM rocymapCTBEHHBIM peructpanuoHHsiM Homepom (OI'PH)
1072722001648, UHH 2725061798;

7. Homepnoii ponn Orens «RUMA» cocrout u3 170 HOMEpOB pa3HOro ypOBHSI.

8. Otens «KRUMAX pacrnonaraer cOOCTBEHHBIM pecTOpaHoM, O6apoM, KoH(pepeH-3anamMu, GpurHec-
KITyOOoM.

Bpewms pabotsl pectopana - 12.00 o 02.00.

Bpewms paboTsl 6apa - KpyriIoCyTOYHO.

Bpems pabotsl putHec-kimyo6a: ¢ 7.00 g0 23.00.

8. Onpenenenne OCHOBHBIX TEPMUHOB, UCTIOIB3yeMbIX B IIpaBuiax:

HUcnoanureas - OO0 «bPOCKOy;

Anmunuctpanusi McnosHuTeNsi - BBINOJHSIONME aJMHHUCTPATUBHBIE (YHKUUH COTPYIHHUKH
Ortenst Bo TiaBe ¢ YrpasinstomuM OTest, OCyIECTBISIIOIINE ypaBieHue padoroir OTensi, oQopMIsroIue
JOTOBOPBI 00 OKa3aHUHM TOCTHHUYHBIX YCIIYT, TOTOJHUTEIbHBIE COTJIAIIEHHS K JOTOBOPY, MHBIE COTIAIEHUs
Ha OKa3aHHUe yCIyT, HEe IPEyCMOTPEHHBIX TOTOBOPOM.

OTenb - UMYIIECTBEHHBIN KOMIUIEKC (37]aHKe, YacTh 3/aHus, 000pyA0BaHUE M MHOE WMYIIECTBO),
MpeIHa3HAaYeHHbIN I OKa3aHUs TOCTUHUYHBIX yCIyT Ha Tepputopun oteist «RUMAY, pacmonokeHHOro 1Mo
azapecy: 680020 r. Xabaposck, yi. [Inonepckas 2b.

I'ocTUHMYHBIE YCJIYIrH - KOMIUIEKC, OKa3bIBaeMbIX VIcmomHuTeNneM yciyr mo oOecrnedyeHHro
BPEMEHHOTO MpokuBaHUs B OTerne, BKIIOYAsi COMYTCTBYIOIIME YCIYTH, IMEPeUYeHb KOTOPHIX OIpeNesieTcs
Hcnonnurenem.

Hotpedutens (3aka3zumk) - pU3HUECKOe WIN IOPUIUYECKOE JIUIIO, HCIOJb3YIolIee TH00 NMeroLiee
HaMEpeHHUEe HCIOJIb30BaTh [ OCTMHUYHBIE YCIyI'HW, IpeAocTaBisieMble lICHONHUTENEM B COOTBETCTBUHU C
JOTOBOPOM 00 OKa3aHMK TOCTUHHYHBIX YCIIYT (Z1anee -I0roBop).

Iocerurens - nuio, He npoxkuparomiee B Orene «KRUMAY.

BbpoHupoBanue - penBapuUTEIbHBINA 3aKa3 [loTpedburenem (3akazdamkoM) MeCT U (M) HOMEPOB B
Orere.
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PacueTHbIii yac - Bpemsi, yCTaHOBJICHHOE UCIIOTHUTENEM JIJIsl 3ae3/1a U Bble3/a MOTPEOUTENS.

Peructpaunonnass kapra I'ocTsi - MOKyMEHT, TOATBEpXTAIONMMN (MIPH HANWYUH TIOATHCEH
[lotpeburens (3akazumka) W TPEACTaBHUTENS HCIIONHATENS) 3akmodeHne wmexny lloTpeburenem
(3aka3yMKoOM) ¥ UCTIOJIHUTEJIEM IOTOBOPA Ha OKazaHUe | OCTUHUYHBIX YCIIYT, a Takxke cornacue [lorpedutens
(3aka3umka) Ha cOOMOACHIE TPSOOBAHMM HACTOSIIINX ITPABHIL.

Ilena HoMepa - CTOMMOCTb BPEMEHHOTO NPOXWBAaHMSA W WHBIX COINYTCTBYIONIMX YCIYT,
omnpenensemMbix McromaureneM, oka3piBaeMbIX 3a €IUHYIO IIEHY.

JoroBop - caenka, coBepmaemas Mexay Hcmomaurenem u IloTpebutenem (3aka3uukom) ImyTeM
3aKJTIOYCHUS] TMMCHbMEHHOTO COTJIALICHUS, COJEPIKAIlero YCIOBHS OKa3aHWs YCIYT, CHENKa, COBepIIaeMast
nyteMm npunsaTus [lorpedurenem (3akazunkom) oepThl UCTIOIHUTENS TyTeM OPOHHPOBAHHS TOCTHHUYHBIX
yCIyr JIOOBIM JOCTYIHBIM CHOCOOOM, a TaKXkKe Clellka, 3aKiodaeMasi JIIOObIM WHBIM HE 3aIllpelieHHBIM
3aKOHOM CIOCOOOM, MTO3BOJISIOIIUM SIBHO YCTAaHOBHTH HAMEPEHHSI CTOPOH MPHHSATH U OKa3aTh TOCTHHUYHBIC
YCIIyTH. HACTOSIINE MPaBUJIa SBJISAIOTCS HEOTHEMJIEMON YacThIO JFOOOTO JTOTOBOPa OKa3aHMS TOCTHHUYHBIX
YCHYT, 3aKI04€HHOro McronHurenem.

Koncbepik-cepBuc - obOecredeHHe IPOBEPKH HOMEPOB, BCTpeda TOCTed BO BpeMs 3ae3ja,
conpoBoxkienue I[lorpebuteneid B HOMep, MHPOpPMHpOBaHHE 00 yciyrax, mpemocraBisieMblx OTterem,
MPUHUMAET ¥ UCHONHAET 3aKka3bl [loTpedureneii Ha OpOHMpPOBaHKE MPOE3THBIX (aBHA, JKEIE3HOIOPOKHEIX,
aBTOOYCHBIX, KPYH3HBIX ) OMJICTOB.

9. Hacrosmue IIpaBunma perymupyroT oTHomeHHS Mexnay Mcmomaurenem u IloTpeburenem
(3aka3HUKOM).

10. CoGmoaenne nactosimux [lpaBun o0s3aTensHo Kak st [lotpeburens (3aka3unka), Tak U A
nepconaia Orens.

11. Pexum pabotsl OTens - KpyriaoCyTOYHBIH.

12. Bpewms, o6o3Hauaemoe B HacTosmux [IpaBuiax, MCYHCISETCS MO YaCOBOMY IMOSICY TOpoja
XabapoBcka.

13. Tenedon Oremna: 8 804 700 90 03.

14. B mumensx oOecrneyeHus Oe30macHOCTM B nyOnuMuHbIX —nomenieHusx Otens  Beaercs
BUJICOHAOIIOICHHE.

11.YCJOYI'U, OKA3BIBAEMBIE UCIIOJIHUTEJIEM
1. Tlotpebutenu MoMb3yIOTCS CIEAYIONIMMH TOCTHHUYHBIMU yCIyraMu 0e3 B3UMaHHs OTAEIbHOM
OILIATHIL:

* BBI30B CKOPOU TTOMOIIIH, IPYTHX CICIUATBHBIX CIIYXKO;

b ITOJIb30BaHNE MEIUIIMHCKOM aIllTECUKOIA;

° MOJIb30BaHue cerom;

* JIOCTaBKa B HOMEP KOPPECIIOH ISHIINH, aPECOBAHHON MOTPEOUTEIIO, TT0 €€ TOTYUCHHH;

° nmoOyiKa K ONpe/IeIcHHOMY BPEMEHU;

* MPEIOCTABIICHHE KUIISATKA, WIOJIOK, HHUTOK, OJIHOTO KOMIUIEKTAa TOCYABI W CTOJOBBIX
npuboOpoB;

® nocemeHne putHec-kiayda «LVLUP» 6e3 npenocTaBiieHUs] HHBIX TOTIOTHUTEIBHBIX TUIATHBIX
yeiyr B Oyauue aau ¢ 6.00 go 12.00, B Beixoausie quu ¢ 8.00 10 12.00 mist Becex rocrei orens;

* ybopka HOMEpa W CMEHA IMOCTEIHHOro O€bs U TOJIOTEHEIl COTIAaCHO MEPUOJUYHOCTH IO
KaTeropuu HoMepa;

° XpaHeHue Oaraka B 0ara’kHOW KOMHATe B 30He JI000M B JCHb 3a€3/1a/Bbie31a;

* TTOMOIIIb B BEI30BE TaKCH T0 3aKa3y MOTPEOUTEs;

° MPEIOCTABIICHUE CITPABOYHO-UH()OPMAIMOHHEIX YCIYT;

° OecrpoBOHOM TOCTYI B ceTh MIHTEpHET B HOMEpaxX M TOYKaxX muTanus VcnomHuTens;
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* apeH/a IeTCKoi kpoBatku (s aereit ¢ 0 1o 7 JIeT 1o IpeaBapuTeTbHOMY 3aKa3y);
° MOJIb30BaHUE MMAPKOBOYHBIMU MECTAMHU;
® YCIIYI' KOHChEPK-CEPBHCA.

IlonpoOHast wHbOpMamUs O TPEJOCTaBIsIeMBIX Oe3 OImIaThl ycioyrax pasMemaercs B
WHPOPMALMOHHON ManKe MOTpeOUTeNs B KaXXJAOM HOMeEpe OTesisd U B MHPOPMAIMOHHOM Manke Ha CTOHKe
ciyO0BbI TpUeMa U pa3MeIIeHus], a TaKKe Ha opuimaabHoM caiite Orenst «RUMAy https://www.rumahotel.ru.

2. VcnonHuteneM MOTryT ObITh OKa3aHbl CICLYIOLIME COIYTCTBYIOLIME YCIYT'H, BKIIOUEHHbBIE B
CTOMMOCTH TOCTUHUYHBIX YCIYT:

. CIIA-ycnyru;

o YCIYTH MUTAHUS:

— 2-pa3oBoe MTUTAHUE;

— 3-pa3oBoe MUTaHUE,

— 3aBTpaK: WIBEACKUHI CTOJ; pACIIMPEHHBIN KOHTUHEHTAJIBHBIN 3aBTPaK; KOHTHHEHTAIbHBIA 3aBTPAK;

— KpPYIJIOCYTOYHOE MIPEJOCTaBICHHUE YCIYyT MUTAaHUS;

— oOciTy>kHBaHHE B HOMEpE: B Yachl 3aBTpaka win B nepuo ¢ 12:00 mo 23:00; kpyriiocyTodHO.

o yCIIyrd KoH(epeHI-3a1a ¢ 000pyi0BaHHEM, HEOOXOJUMBIM AT NPOBEICHUS MpEe3eHTaluil
(cucTeMsl 0TOOpaKeHUST MHPOPMAIIMH U YITPABIECHUS, 3BYKOBas amlmapaTypa);
o YCIIyTH OXpaHSEMOW aBTOCTOSIHKM (WJIM HaXOJSIICWCS TIOJ BHUICOHAOIIONEHUEM) C

HEOTrpaHUYEHHbIM BPEMEHEM MapKOBKH MM MOJ3EMHOr0 MapKHHTa Ha TEPPUTOPUH CPEACTBAa pa3MEIIeHUs
WM MIpUJIeTatolleil TeppuTopuy;

. yeayru ¢putHec-kiry6a «LVLUPy (rpymnioBelie 3aHATHSI; IEPCOHATBHBIE TPEHHUPOBKH).

KoHkpeTHBII TiepedeHb COIMyTCTBYIOIIMX YCIYT YCTAHABIMBAETCS COOTBETCTBYIOIIUM TapH(OM.
Tapudsr mydaukyroTcs Ha opunmansaoM cadite Orenst «RUMA» https://www.rumahotel.ru.

3. C cornacus [lorpedurens (3aka3unka), JOCTYITHBI CJICAYIONIUE IJIATHBIC YCIIYTH:

® MIPOKUBAHUC;

. yciyru kade, 0apoB U peCTOPaHOB;

. apeH/1a KOH()EPEHI[-3aJI0B U COMYTCTBYIONIUX YCIIyT/000pYA0BaHHS;

. apeH/1a JIOTIOTHUTEbHOM KpoBaTH B HOMepe (10 MpeBapUTEIbHOMY 3aKa3y);
. tpaucdep [ToTpedutens 1o asponopra, BOK3ala;

[MoxpoGHas HHpOPMALHS O MPEIOCTABISEMbIX 32 JOMOIHUTEIBHYIO IUIATY YCIyrax U IeHaX Ha HUX
pa3mernaercsi B UHGOPMAIIHOHHON Marnke NoTpeduTes B Kax oM Homepe Oteltst U B MHOOPMAIIHOHHOM Marke
Ha CTOMKe CITyOBI TprUeMa U pa3MelIeHus, a TakoKe Ha opuiraibHoM caiite Orens https://www.rumahotel.ru.

1. IHPABUWJIA 3AE3JA/BBIE3JIA U3 OTEJIS «KRUMA»

1. PacueTHpIM WacoMm Hawyaia OKa3aHWS TOCTHHHYHBIX yCiIyr (Bpems 3aesznma IlorpeOutens B
Orenp) cunraerca 14:00 gust 3ae3ma IlotpeOutens. PacyeTHpIM YyacoM OKOHUaHMS OOCITyXHBaHUS (Bpems
BbIe3a moTpedutens u3 Otens) cunraetcst 12:00 qHS BbIe3a MOTpeOUTENS.

2. Ecmu TlotpeOutens 3apanee He OpOHUPOBAN U HE TPEAOCTABWII (PHHAHCOBYIO TapaHTHIO
pannero 3ae3na (c 00:00 mo 14:00), To, mpu HaJIW4YMK CBOOOAHBIX HOMEpOB, VICHONHUTENH MOXKET
OCYyILIECTBUTH (HO HE TapaHTHpyeT) aocpouHoe pa3merienue [lorpedurens B Otene 6e3 HOMONHUTEIBHOM
TUIaTHI.

3. I"apanTneii 3acenenns [lorpeOuTens mpu paHHeM 3ae37ie B OTENb SBISIETCS PEBAPUTEIHHOE
BHECEHUE JIOTIOTHUTEIBHOM TUIATHI, HCXO/Is U3 CICAYIOUINX PACLEHOK:
o npu OpoHHpoBaHNH paHHero 3ae3n1a B uHTepBaie ¢ 00:00 1o 6:00 — 100% cTOMMOCTH MOIHBIX

CYTOK TIPOYKHBAHUS, UCXOJIS U3 0a30BOT0 Taprda Ha MPOKUBaHUE B OTEJIE, ISUCTBYIOIIETO HA JAHHBIN MEPUO]T
BpEMEHU;
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. pu OpOHUPOBAaHMUHU paHHero 3ae3/a B uHTepBaie ¢ 06:00 mo 14:00 — 50% cromMOCTH TOTHBIX
CYTOK IPOXKUBAHUS, UCXOIs U3 0a30BOT0 Tapuda Ha MPOKUBAHUE B OTEJE, ISHCTBYIOIIECTO Ha JAHHBIN TIEPUO/T
BpPEMCHU;

o IpU MPOKUBaHUHM MEHee CYTOK (24 yaca) ormara MPOW3BOAMTCS 32 CYTKH HE3aBUCHUMO OT
pacd€THOrO vaca.
4. [Tpu xenanuu notpeOuTeNst 1 Haamunu B OTese CBOOOAHBIX HOMEPOB / HE BOCTPEOOBaHHOCTH

IpyTUMU OpOHUPOBAHUSMH HOMEpa OTpeOuTeNs B ACHD BbIE3/1a, BO3MOXKEH MO3AHMN BbIe3N n3 Otens (T.e.
BBIE3]] MIOCJIE PAacYeTHOTO 4yaca OKOHUYaHUsS oOcmykuBaHus - 12:00). [lo3gamii BbIe3x OCYIIECTBISETCS 3a
JOTIOJTHUTENBHYIO TUIATY, UCXOAS U3 CIEIYIOIIUX PACICHOK:

° npu Bele3ne B uHTepBaie ¢ 12:00 go 18:00 mranoBoro aus Bble3na - 50% OT cTroMMocTH
MOJIHBIX CYTOK MPOXKHBaHUS, UCXOHs M3 0a3oBoro Tapuda Ha npokuBanue B Otese, ACHWCTBYIONIETO Ha
JTaHHBIA IEPHOJT BPEMEHH;

° nipu Bele3ne B uHTepBaie ¢ 18:00 manoBoro aus Beie3na 1o 12:00 creyromiero 3a IIaHOBBIM
naeM - 100% cToMMOCTH HOJIHBIX CYTOK MPOXKUBAHUS, HCXO0s U3 6a30Boro tapuda Ha npoxusanue B Orere,
JIEUCTBYIOLIETO HA IaHHBIA NMEPUO]T BPEMEHH.

° IU1aTa 3a MO3OHMUN BBIE3[ BHOCHTCS MOTpEOWTENIEM IMpelBapUTeNIbHO, NP 3aKa3e IaHHOMN
YCIYTH.

5. [MoTpebuTens MOKET 0TKa3aThCS OT TOCTHHUYHBIX YCIIYT OTeNs M oiny4uTh 100% BHECEHHBIX
JEHEXHBIX CPEICTB OOpaTHO MpPHU YCIOBHH, YTO OH MpoObUT B HOMepe He Oonee 15 munyT. Ilpn oTkasze ot
yeayr Mcnonnurens u npeObiBaHUM B HOMepe Oonee 15 MHHYT, ¢ MOTpeOHTENs yAEpKHBaeTCS CyMMa,
SKBUBAJICHTHAs1 0a30BOMY Tapu(y Ha MPOKUBAHKE B OTeJIe, ASHCTBYIOIIEMY Ha JAHHBIN TIEPHOJ BPEMEHH.

6. [lepecenenue IloTpeburens B Ipyroil HoMep OTeJsl OCYIIECTBISIETCA B T€X CIy4asx, KOraa
caM HOMep WM 00OpylIOBaHHE B HEM HMMEIOT AE(EKThl, NPEMSATCTBYIOLIME OKa3aHUIO IMOTPEOUTEIIO
Ka4eCTBEHHBIX TOCTUHUYHBIX YCIYT U TPU HAJMYMH CBOOOTHBIX HOMEPOB JIaHHOM KaTteropuu. Bo Bcex HHBIX
Cllyvasix pelieHre 0 BO3MOXHOCTHU nepecenenus [lorpedurens npuaumaercs ViconHureneM.

7. IlepBoouepenHoe mnpaBo Ha pasMmemieHne B orene noiydaoT lloTpeburtenun c
MOJITBEP KICHHBIM OpOHUpOBaHHEeM HOMepoB. Bee ocranbubie [loTpeduTenu pa3meniatoTes B mopsiaKe oomiei
ouepenu.

8. [IpaBo Ha BHEeouepenaHoe oOcmyxuBaHue B OTerne UMeIoT:

® I'epoun Coserckoro Coroza, I'epon Poccuiickoit ®enepannu, MOIHBIE KaBajepbl OpJeHA
Cnassl 1 M1, IPUPABHEHHBIE K HUM;

® WHBaIHJIBI ¥ yyacTHUKH Benmkoit OreuecTBeHHONW BOiTHBI 1 I, TpUpaBHEHHBIE K HUM;

° JIpyTHe KaTeropuy TpakJjaH, KOTOPBIM B COOTBETCTBUU C JEMCTBYIOIINM 3aKOHOIATENBCTBOM

Poccuiickoii ®enepanuu TNpeIoOCTaBICHO NPaBO HA BHEOUEpEIHOE OOCIHY)KMBAaHHWE HA TMPEIIPHATHIX
OBITOBOTO OOCITY)KUBAHUSI.

BHeouepeaHoe 00CTyKUBaHHUE PETOCTABIISIETCS IPH MTPEABIBICHUN JJOKYMEHTA, OATBEPKIAFOIIETO
3TO MPaBO.

V. MOPAJOK BPOHUPOBAHUSI HOMEPOB

1. BpoHupoBaHHEe TNPOXKUBAHUS OCYIIECTBISICTCS B JI000W (opme, B TOM YHCIE IyTeM
COCTaBJICHHS JIOKYMEHTA, IOJIMCAHHOTO IBYMS CTOPOHAMH, a TaK)Ke IyTeM IPHHATHSA 3asBKH Ha
OpOHHMPOBAHUE MOCPEICTBOM OYTOBOM, TEICPOHHON U AIICKTPOHHOM CBSI3H.

2. OdunmanbHbie KOOPAWHATHI VICTIOTHUTEIS 7151 OCYIECTBIICHHST OPOHUPOBAHUSI:

* tenedon CiyxOb1 Oponuposanus ucronauresst: 8§ 804 700 90-03;

® caiT Wcnonnurens, coJieprKaInui bopmy  mns OHJIAlH OpOHUPOBAHUSI:
https://www.rumahotel.ru.

* azipec 3IeKTpOoHHOM ouThl Ciay:k651 OpoHupoBanus Mcmomaurens info@rumahotel.ru.

® nouTtoBelli afgpec CmyxObl OponupoBanusi Wcnonnutens: 680020, r. XabapoBck, yiI.

[Tuonepckas, 2B.
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3. [Tpu 6ponnpoBanny ['OCTHHUYHBIX YCIYT U OIJIaTe MO OE3HATMYHOMY pacdeTy, IOTpeOuTenh
C MTOMOIIBIO 3JIEKTPOHHOH CBS3H MEPEChUTAET HCIIOHUTEIIO 3asBKY, COAEPIKALIYIO CIIEAYIONINe TaHHBIC:

* (dbamuusl, UMsI, OTYECTBO OTpeduTes (moTpeduTesnei);

* JlaTa ¥ BpeMs 3ae31a/Bele3ia MoTpeOuTes (ITIOTpeOnTeNei);

* KaTeropusl ¥ KOJTUYECTBO OPOHUPYEMBIX HOMEPOB;

* KOJINYECTBO MOTpeduTeNei, KoTopeie OyIyT NPOKUBATh B HOMepe (HoMepax);

® nepeueHb OPOHUPYEMBIX 3apaHee JIOTIOJHUTEIIBHBIX YCIIYT;

* NOXKeJIaH!s, TPUMEYaHus, JOTIOJTHUTEIILHbIE KOMMEHTAPUH;

® KOHTaKTHBIE TaHHBIC (TeTe(OH, apec ANEKTPOHHOM ITOUTHI);

* PEKBH3UTHI IPEATPUATHS (IS OPUAMICCKUX JIHI);

* (GopMy OIUTaTHI: HAIMYHBIMU JEHBTAMH, C TIOMOIIBIO KPEIUTHON KapThI, 10 OC3HATNYHOMY
pacuery;

* 0aHKOBCKHE PEKBU3UTHI FOPUANIECKOTO JIMIIA, B CIydae OIUIATHI 110 OE3HATNYHOMY pacyeTy.

4. Tlpu OpOHHMpPOBAaHMHM C TIOMOUIBIO TeNe()OHHOW CBS3M YKa3aHHBIM BBIIIE COCTaB JIAHHBIX
coobmaetcst [lorpebutenem coTpyaHuky VcnonmHHTENs, KOTOPBIA CaMOCTOSITEIBHO 3amONHSAET (GOopMy
OpOHHMPOBAHMS.

5. ITonTBepxkaeHrEe WM OTKa3 B OpOHMpPOBaHMU VICHOIHMTENs HANPABISIET HA SJIEKTPOHHBIA
ajipec MOTpeOuTeNsl B TeUueHne 24 4acoB ¢ MOMEHTA TOJIyUeHHS 3asiBKH. B mepro1 BEICOKOM 3arpy3Ku OTes
unn  OonpLION 3arpyxeHHocTH paboTHuKoB Ciry>kObl OpOHHMpPOBaHUS CpPOK 00paOOTKM 3afBOK Ha
OpoHUpOBaHKE MOKET ObITh yBenudeH 10 72 4yacoB. Homep cumraercs 3a0pOHMPOBAaHHBIM TOJIBKO TOCIE
MOJITBEP KIeHHS 3asBKU VcromHuTenem. 3asiBKa MOTBEPIKIaeTCs MOCPEICTBOM HarpasieHus [loTpeduremnto
(3akazuuky) mokyMmeHnTa «IloaTBeprKaeHUEe OPOHUPOBAHHUS» HA 3JIEKTPOHHYIO 1ouTy, MecceHkepbl WA, TG
WM 4epe3 CailT oTens ¢ yKa3aHHeM HoMepa OpOHH.

6. BbponupoBanue nenurcs Ha:

. HerapantupoBaHHoe OpOHHpOBaHWE — HE OIUIAYEHHOE 3apaHee Pe3epBHPOBAHUC
roCTUHUYHBIX yciyr HMcnomuautens. [lpu naHHOM Buje OpOHUPOBAHUS HOMEpP 3a MOTpeOUTEIEeM
pesepupyercs 1o 18:00 mus mnpennosiaraemoro 3ae3na. Ilocie 18:00 OpoHMpoBaHHE aBTOMATHYECKH
aHHynHpyercs, u 3acenenue [lorpedburens B OTenp B cirydae BKH OyI€T MPOU3BOAUTHCS TOJBKO ITPH HATUIHN
CcBOOO/IHBIX HOMEPOB, B TIOPSI/IKE KUBOW OUEPEIH.

° ["apantupoBanHoe OpOHUpPOBaHUE - OIUIaueHHOE 3apaHee B pasmepe 100 % cyMMbl mepBbIX
CYyTOK TPOXKHMBaHHE (€CIM WHOE HE MPEIyCMOTPEHO ToroBopoM Mexmay I[loTpeburenem (3aka3zdmkom) U
Orenem). Ormiara rapaHTHPOBAHHOTO OpOHMpOBaHMs Npom3BoauTcs [loTpedurtenem (3akazyukoMm) rocie
MpeIBapUTEIBHOTO MOATBEPKACHNSI OpOHHpOBaHUs VICTIONHUTENEM.

° [ToaTBepkieHHOE OPOHHPOBAHHWE CUYUTASTCS TapAaHTUPOBAHHBIM, €CIIM CTOUMOCTH IEPBBIX
CYTOK IPOXXUBaHMsI B HOMEPE OIUIa4eHa MOTPEOUTENeM JI0 IaThl 3ae3a HATMYHBIME JICHEIAMH, C TIOMOIIHIO
KPEIUTHOM KapThl WK 110 O€3HAIMIHOMY pacuery.

* Cratyc «rapaHTUPOBaHHOTO OpOHHPOBaHUS» O3HAYaeT pe3CpBUPOBAHME IMpaBa Hadaia
WCIIONTH30BAHUS TOCTUHUYHBIX yeiyr UcnomauTtens moTpedutenem mocie 14:00 mianupyeMoro AHS 3ae3na
(ecnu He 3a0pOHMPOBAH U paHHUH 3ae31), HO A0 12:00 aHs, ciaenyrouero 3a MIaHUPYEMbIM IS 3a€3/a.

7. Otmena OpOHHPOBaHUSL.

° Koppeknus wunu aHHYyTIMpOBaHWE [0 HETapaHTUPOBAHHOMY OpPOHHUPOBAHHUIO MOXKET
IIPOM3BOJUTECS B JIHOO0OE BpeMs.

. AHHYJISIUS TapaHTUPOBAHHOTO OpPOHHUPOBAHUS TOCTUHUYHBIX YCIYr MPOWU3BOAMTCS HE
ro3aHee 24 9acoB 10 pacYeTHOTO Yaca, YKa3aHHOTO B MIOATBEPKICHUN OpOHUPOBAHMS.
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i AHHYJSIUS HaNpaBIsIeTCs B MUCHbMEHHON (hopMe Ha O(HUIMANBHBIN afpec SIeKTPOHHOI
mouthl Ciry:KObl OpOHUPOBAHUS UCTIOTHUTEISL.

* B ciydae cBOEBpeMEHHOW aHHYISAIMU OpPOHHPOBAHHS CyMMa NpPEIOIJIaThl, BHECCHHAS
[Torpeburenem, OIEKUT BO3BPATY (32 BHIYETOM OAaHKOBCKHX KOMHUCCHH).

* B ciydae HecBOeBpeMEHHOTo OTKa3za (MeHee 4yeM 3a 24 uaca 0 PacuyeTHOro 4aca) OT
OpOHHMPOBAHUS, COKPAIIEHHU CPOKA MPOKMBAHHS WM HesBKH [loTpeOuTens B OTBEICHHBIN JUIS 3aCETICHUS
WHTEpBaJ BpeMeHH, McromHuTens nMeeT MpaBo B3BICKATH IUIATY 3a (PaKTHUYECKH MpOCcTol HoMepa (MecTa B
HoMepe), B pazmepe 100% OoT cToMMOCTH OJJHHX CYTOK MPOKMBAHHS B paHee 3a0pOHUPOBAHHOM HOMEpE, HO
He Ooiee 4eM 3a CyTKH.

® B ciydae 3akirodeHust OTAENBHOTO qoroBopa Mexay [lotpebutenem u Mcnonnurenem nm6o
B MOMEHT JeiicTBuUS 0co0bIX ycioBuil 100 % npenoniarel 1 HEBO3BPATHBIX TapU(OB MPUMEHSIIOTCS yCIOBUS
AHHYJIAOWHU, OTOBOPCHHBLIC JaHHBIM JOTI'OBOPOM 100 OrOBOPCHHBIC B IOATBEPKACHHUHU O 6pOHI/IpOBaHI/II/I.

8. B nepuo Beicokoii 3arpy3ku OTelnsi IPUHAMAETCS TOJILKO FrapaHTHPOBAHHOE OPOHUPOBAHKE.

9. [Tpu 6poHMpOBaHNY MiTH CBOOOTHOM TTocenieHnn [loTpeOuTens BEIONpaeT KaTeroputo Homepa,
a Hcmonnutens ee MOATBEPXKAACT, HE TaPAaHTUPYs KOHKPETHBIM HOMEpP KOMHATBI JHOO dSTaxK. Bribop
KOHKPETHOTO HOMepa JUIi 3acelCHUs], C y4eTOM MOXeTaHUH MOoTpeOuTens, ocTaeTcs 3a CiIy:k0o0il orens,
OTBEYAIOIIEH 3a pACCEICHUE U MTPUEM T'OCTEM.

V. NOPSAJJOK O®OPMJIEHUSA NPOKUBAHUS TOCTEN

1. Odopmienune npoxuanus [lorpedurerns B oTene IpoU3BOIUTCS ITyTEM 3aKIIOYSHHS JOTOBOPA Ha
OCHOBaHWM JIOKyMEHTA, YIOCTOBEPSIONIEr0 JIMYHOCTh. JloroBOp 3akirodaercss TpU TPEIbSIBICHUU
[ToTpebuTesnem TOKyMeHTa, YAOCTOBEPSIOIIETO €ro JINYHOCTh, 0OPMJICHHOTO B YCTAHOBJICHHOM IOPS/IKE, B
TOM YHCIIC:

a) macriopra TpaxngaHwHa Poccwuiickoit denepainu, yAOCTOBEPSIONIETO IUYHOCTh T'PaXKIaHWHA
Poccuiickoit ®enepanuu Ha TeppuTopun Poccuiickoit @denepannu;

6) macnopra TtpaxmanmHa CCCP, yaoCTOBEpSIONIET0 JIWYHOCTh TpakaaHuHa Poccuiickoit
®depepanuu, 40 3aMEHbBI €TI0 B YCTAaHOBJIEHHBIM CPOK Ha HacnopT rpaxaannna Poccuiickoit denepanuuy;

B) CBHJICTEIHCTBA O POXKICHUU - JUIS JINIIA, HE JOCTUTIIETO 14-1eTHero Bo3pacra;

I) TacropTa, yIOCTOBEPSIOIIEro JUYHOCTh rpaxkaaHuHa Poccuiickoit @enepanuu 3a mpeaenaMu
Poccuiickoit @enepannu;

Jl) TIACTIOpPTa WHOCTPAHHOTO TPpaKJaHUHA JTUOO0 MHOTO JOKYMEHTAa, YCTaHOBIIEHHOTO (pe/epanbHbIM
3aKOHOM WJIM NPU3HAHHOTO B COOTBETCTBUU C MEXIYHApOJHbIM AoroBopoMm Poccuiickoit @enepanuu B
KadecTBe JOKYMEHTA, YAOCTOBEPSIONIETO JTMIHOCTh HHOCTPAHHOTO TPaKIaHUHA;

€) JIOKYMEHTa, BBIJJAHHOTO WHOCTPAHHBIM TOCYJapCTBOM M TPU3HAHHOTO B COOTBETCTBUU C
MEKyHapOAHBIM AoroBopoM Poccuiickoit denepanyy B KaYeCTBE TOKYMEHTA, YOCTOBEPSIOLIEIO TUYHOCTh
suia 0e3 rpakIaHCTBa;

JK) paspelieHus Ha BpeMEHHOE ITPOXKUBAHKE JIUIAa 03 rPaKIaHCTBa;

3) BHJA HA KUTEILCTBO JHIAa O€3 TPaKIaHCTBA.

2. Jluua, nocemnstoniuecs B OTellb, SBISIOTCA CYObEKTaMH MIEPCOHANIBHBIX JaHHBIX corjiacHo M3 ot
27.07.2006 Neol152-®3 «O mepcoHaNbHBIX MAAHHBIX». YKa3aHHbIE IWIA, mpeaocTaBisas OTemo CBOU
MEPCOHANIbHBIE JaHHBIC, MOATBEPXKIAIOT UX JOCTOBEPHOCTh. B cBsizu ¢ Tem, uro OTento nepcoHanbHbIC
nannblie [Torpedurenelt HEOOXOIUMBI B IIEJIAX HAJICKAIIETO OKa3aHHs | OCTHHUYHBIX YCIIYT, a TAKXKE, B LIEJIIX
OCYITIECTBJICHHUSI perucTparuonHoro yuéra, Ilorpeburens, mocemnstomeiics B OrTenb, MOANUCHIBAS
Perucrpamnuonnyro kapTy, MOATBEpXKIaeT, dYro mnpenocrasiser OTemto mnpaBo 0e3  YBEIOMIICHHS
YIIOJTHOMOUYEHHOT'O OpraHa MO 3allUTe MpaB CYOBEKTOB MEPCOHANBHBIX JaHHBIX U 0€3 0co0Ooro coriacus
[Motpebutenst ocymecTBIsATh 00paboTKy ero [lepcoHANBHBIX JaHHBIX, K KOTOPBIM OTHOCUTCSI: (DaMUIIUS M,
OTYECTBO, TIOJ, TPAXKJIAHCTBO, JIaTa K MECTO POXKACHUS, aJpeC MecTa JKUTEIbCTBA/PETUCTPAIINH, KOHTAKTHBIE
TeJIC(POHBI, aapec AISKTPOHHOU MOYTHI, PEKBU3UTHI OCHOBHOTO JTOKYMEHTA, YAOCTOBEPSIONIETO JIMYHOCTh
[Totpeburens, cBeieHNs O aTe BBIAAYN YKa3aHHOTO TOKYMEHTA M BBIIABIIIEM €T0 OpraHe.
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[lepconanbHble AaHHBIE JHL, HOcENsAOmMMXcs B OTenb, XpaHATCSd Ha OYMaKHBIX M BJIEKTPOHHBIX
HOCHUTENSX, W WX COXpaHHOCTh obOecmeunBaercs Otenmem. Otenb BIpaBe OCYMIECTBIATH 00pabOTKy
MepPCOHATBHBIX JaHHBIX [loTpeduTers, B TeueHHe IATH JIET C IaThl 3aKIIFOYESHNS IOTOBOpa Ha MIPEI0OCTABICHIE
TOCTHHUYHBIX YCIyT (B MOCIEAYIOIIEM yKa3zaHHas uH(opMmanus yHUuToxaercss Otenem, MHOO CyOBEKT
MEPCOHANPHBIX JAaHHBIX JAa€T HOBOE corjlache Ha 0oO0padOTKy NepCOHANBHBIX naHHBIX). K o0paboTke
MTePCOHABHBIX JAHHBIX JIUIL, TOCEITIONTIXCS B OTENb, OTHOCATCS ASUCTBUS (OTIEpalliy ), BKIIOYAIOTHe cOop,
cUCcTEeMaTH3alIo, HAKOMJICHUE, XpaHeHUe, YTouHeHHe (0OHOBIICHHE, U3MEHEHHE), HCIIOJIb30BaHUE B LIENAX
PETUCTPALIMOHHOTO Y4éTa, pacnpocTpaHeHue (B TOM YHcie Iepenady) 1Mo 3ampocy MpaBOOXPaHHUTEIBHBIX,
HAJIOTOBBIX M CYA€OHBIX OPTaHOB, JIOOBIX aIBOKATOB, a TAKXKe paboToMaTeNel ATOro TUla, 00e3THINBaHUE,
6JIOKI/Ip0BaHI/Ie, YHUUYTOXCHHUEC 3TUX IICPCOHAJIbHBIX JAHHBIX.

3. Bce Ilotpebutenu (TocTH) OTeNsS HMOJDKHBI OBITH IOCTABJICHBI HAa MUTPAIIMOHHBINA YYeT,
YCTaHOBJICHHBIN Ha TeppuTopuu Poccuiickoil denepanuu.

3.1. Peructpamms [lorpeOurenelt, spnstonmxcs rpaxaaHamMu Poccuiickoit deneparmn, Mo MecTy
npeObiBanus B OTene OCyHIECTBIISIETCS B COOTBETCTBUHU C llpaBWilaMHM perucTpanv U CHSTHS Tpa)kaaH
Poccwiickoit ®Denepanny ¢ pEerHCTPAIMOHHOTO ydeTa 1O MECTY NMpeObIBaHUS M 10 MECTY JKHUTEIbCTBA B
npeaenax Poccuiickoil ®denepauuu, YTBEpXKIACHHBIMU IocTaHOBIeHUEM IIpaBurensctBa Pocculickoit
Oeneparuu ot 17 wmtong 1995 r. Ne 713 «O6 yrBepknenun [IpaBui perucTpanu ¥ CHATHS TpaXkJaH
Poccuiickoii denepanu ¢ perucTPallMOHHOTO ydyeTa MO MECTY NPEObIBaHMS M IO MECTY JKUTEIbCTBA B
npeaenax Poccuiickoii @enepannu M NEpEeyHsl JUL, OTBETCTBEHHBIX 3a MPUEM U IepeAadyy B OpraHbl
PErUCTPALIMOHHOTO YUCTa AOKYMCHTOB IJId PErucCTpalvivi U CHATUA C PETUCTPALIMOHHOTO YUCTa I'pa’XIaH
Poccuiickoii ®expeparu Mo MecTy NpeObIBaHUS W IO MECTY JKUTEIbCTBA B Mpeaenax Poccuiickoit
deaepauuny.

3.2. Perucrtpanms u 3aceneHue B OTeNb HECOBEPIICHHOIETHUX TPaKIaH, He TOCTUTIINX 14ieTHero
BO3pPAaCTa, OCYNIECTBIISIETCS] HA OCHOBAHHUH JJOKYMEHTOB, YIOCTOBEPSIOIINX JIMYHOCTh HAXOISIIUXCSI BMECTE C
HUMH pojuTenel (YCHIHOBUTENEH, OTIEKYHOB), COMPOBOKIAOIIETO JIHIIA (JIUI), TPY YCIOBUH MPEIOCTABICHUS
TaKUM COIPOBOKIAFOIINM JTUIIOM (JIMIIAMH) COTJIACHS 3aKOHHBIX TPEACTaBUTENEH (OTHOTO M3 HUX), a TAKXKE
CBUACTCIILCTB O POXIACHUN 3TUX HECCOBCPUICHHOJICTHUX I'PAKAaH.

3.3. 3aceneHune W mMocTaHOBKa Ha y4€T 1o MecTy mpeObiBanus B Otele W CHATHE C ydera
HECOBEPIIICHHOJIETHUX TPaXK/JaH, JOCTUTIINX 14-IeTHET0 BO3pacTa, B OTCYTCTBUE PSAIOM C HUMH 3aKOHHBIX
Mpe/ICTaBUTENEH OCYIIECTBISIETCST HAa OCHOBaHWM JOKYMEHTOB, VIOCTOBEPSIONIMX JHYHOCTH OSTHX
HCECOBCPIICHHOJICTHUX TIpaXXJaH, IPHU YCIOBHU HNPCAOCTABJICHUA COIJIaCusd 3aKOHHBIX Hpe}ICTaBI/ITeHeI‘/’I
(oTHOTO U3 HUX).

4. TlocraHoBKka TOTpeOWTENICH, SBIAIOIINXCS WHOCTPAHHBIMU TpaXIaHAMH W JIHIaMd 0Oe3
rpaXxaaHCTBa, Ha Y4€T IO MECTY Hpe6BIBaHI/I$I B Orelle U CHSITHE HX C ydu€Ta 1mo MECTy Hpe6I)IBaHI/I$I
OCYIIECTBIIAIOTCA B COOTBETCTBHUU C HpaBI/IHaMI/I OCYIIECTBJICHUS MHUI'PAOMOHHOI0 Y4€Ta HWHOCTPAHHBIX
rpaxgad W Jun 0e3 rpaxknaHcTBa B Poccuiickoil ®Denepanuu, YTBEpKICHHBIMHA ITOCTaHOBJICHHEM
[IpaBurennctBa Poccuiickoir ®emeparu ot 15 smBaps 2007 1. Ne 9 «O mopsiake OCyIIeCTBICHUS
MUTPAIMOHHOTO y4eTa HHOCTPAHHBIX TPAXKIaH U U1 0e3 rpaxkaancTBa B Poccuiickoit denepannm.

4.1. Pa3memenue HHOCTPAHIIEB, BhE3KAIOINX Ha TeppuToputo Poccuiickoit denepanyu B BU30BOM
pEeXUMe, OCYLIECTBISCTCS B Mpelenax CpoKax OSHCTBUS BU3bI (€clM MHOM MOPSIOK HE NMpeayCMOTPEH
HeﬁCTByIOHlHMH JABYCTOPOHHUMM ITPABUTCIIBCTBEHHBIMHA COFHaIlIeHI/IﬂMI/I).

5. IlIpenocraBnenue Bcex yciyr B Otene Jis UL MOJIOXKeE 18 JIeT ocyIecTBISIETCS! HCKITFOUUTENEHO
0 C/IEJIKE, 3aKII0UEHHOH ¢ MX 3aKOHHBIMH MIPEJCTABUTEIISIMH.

6. OcHoBanueM Bbaun [loTpeOHUTENIO BIIEKTPOHHOW KapThI-KJIF0Ya OT HOMEpa SIBJISETCS OIliara
TOCTUHUYHBIX yCIYT WJIMA TapaHTHs OIJIaThl KPEAUTHOW KapToil (MpeaBapuTeibHAs aBTOPH3AIMS), a TaKKe
3arojiHeHHas W noanucanHas llotpebutesnem u mpencrasureneM Mcmonnurens Perumcrpaumonnast xapra
[ToTpeburens. Perucrpanuonnas kapra sBisieTcst JoroBopoM Mexay Ilotpeburtenem m McnomauTtenem Ha
OKa3aH¥e TOCTHHUYHBIX YCIIYT, COACPKUT MHPOPMAIIHIO O CPOKe IpeOsBaHus ToTpedbuTens B Orene, aapece
MOCTOSIHHON perUCcTpaluy NOTPEeOUTeNs, MyHKT 0 coryacuu ¢ [lonoskeHneM o npaBuiiax npoxusanus B Orene
1 00 03HAKOMJICHHH C HUMH H C TIPaBUIaMU TIOKapHOH Oe3omacHoctu B Oterne.

7. Tlocme ommarhl TOCTUHUYHBIX Ycayr IloTpeOuTeno BhIMaeTCs KACCOBBIM YeK, a MPU BBIC3E W3
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Ortenst - opuruHan cyera. [loTpeOurens BrpaBe 3ampoCUTb MHBIC MEPBUYHBIE OYXTaJITEPCKUE AOKYMEHTHI,
YCTaHOBJICHHbIE JIEHCTBYIOIIMMH HOPMATHBHBIMH akTamu Poccuiickoit ®@enepamun. Ux odopmieHue u
nepenava [lorpeburento mpousBoantcs VcmonmHNUTENEM B COOTBETCTBUH C ACWCTBYIOIIMMH HOPMATHBHBIMH
akTamu B chepe OyXranTepcKoro ydera.

8. B cmyuae otkaza ot omiatel VMcromHuTels MOXET OTKa3aTh [loTpeOuTento B MpeaoCTaBICHUN
YCIIyT TIPOKUBAHUS.

9. Ilpu BoisBieHun (ycTaHoBIeHHH) (DAaKTOB HapyLICHUS OOLICCTBEHHOTO MOPsIKa TOCTSMH Ha
tepputopur OTensl, B YaCTHOCTH, PAaCIUTHE CIHUPTHBIX HAMTKOB B OOLIECTBEHHBIX MECTax, COBEPIICHUE
NefCTBHA, HapylIalmux THIMUHY W 1okoi Ilorpebutenedt roctumuHbix ycmyr ¢ 23:00 mo 07:00,
IIPOBOIMPOBAHUE KOH(l)J'H/IKTHI)IX CI/ITyaHI/Iﬁ, BBITCKAIONIUX B ITIOTACOBKHU U JIPAKH, a TAKXKE IIopya UMylICCTBA,
aaMuHECTpanus McnomHuTens octaBisieT 3a co0oii MpaBo B OJHOCTOPOHHEM MOPSIIKE TPOU3BECTH BhICEICHUE
[orpeburens uz Orens.

10. Ortenp rapanTHpyeT BO3MOXKHOCTH NpoxkuBanus [loTpedurens B Oterne TONBKO B OIUIAY€HHBINA
nepuoj BpeMenu. [lo sxenanuto [Torpebutens u npu Hamuuuu B OTene cBOOOAHBIX HOMEPOB MPOKUBAHUE
MOJKeT OBITh PO yIeHO. O0sI3aTeNFHBIMA YCIOBHAMH TIPOJICHUS poKuBaHus [loTpeduTens SBISrOTCA:

* IpeIBapUTENFHOE, HE MEHEE YeM 32 CYTKH JI0 YKa3aHHOTO B PerucrparmionHoi KapTe AaThl BhIE3 A,
nHpopmuposanue [lorpedurenem CinyxObl pazmenienns VICOMHUTENS 0 HAMEPEHUN IPOJIJIUTH MTPOKUBAHHE;

* BHeceHue notpeouteneM 100% 1uiaThl 32 MPOAJICHUE TPOKUBAHMSL.

VI. NOPAAOK PACUETOB
1. Oxkazanue yciyr mno mnpoxuBaHuio B Ortene ocymecTBigercs Ha ycnoBusix 100 %
Npe/BapUTEIbHON OIUIaThl BCEro Cpoka mpoxuBaHus [loTpeOutens, ecim HWHOE HE MPETyCMOTPEHO
OT/ICNIEHBIM JIOTOBOPOM.
2. 3a rocTHHUYHBIE ycIyTu VICTIONHUTENS OmlaTa MOXKET POU3BOIUTHCS:

° 3a HAJIMYHBINA PacyerT;

® C UCIIOJB30BAaHUEM er,HI/ITHOﬁ nin ,I[e6€TOBOﬁ KapThbI;

® 0aHKOBCKHUM II€PEBOJIOM B O€3HATMYHON (popme (oriara mo cyery).

3. Ha teppurtopun OTens oruiata TOCTHHHYHBIX YCIYT B HATMYHOW (QopMe oCylIecTBIsIeTCs Ha
croiike CiryObl TpreMa 1 pa3MelleHus U B TOYKaX OOIIECTBEHHOI'O TTUTAHHS.

4. K omnare B Otene npuHnmarotcs kpeautssle kaptel MUP, MasterCard/Maestro, Visa.

5. HononuurensHble 1uiaTHele ycmyrn Otenst omnauuBaroTcs IloTpeOuteneM coriacHo
neiictBytoniemMy npeickypanty Mcenonaurens. Ycnyru npenocrasisitores no 100% npenorare.

6. B ciyuae oTkaza OT OmaThl AOMOJHUTEIBHBIX YCIYT, B3bICKAHWE ICHEXKHBIX CPEICTB

MMPOU3BOJUTCA COTJIACHO ,I[CflCTByTOH.IeI‘O 3aKoHOAaTeabCTBA POD.

VIl. CTOUMOCTBb I'OCTUHHUYHBIX YCJIYT

1. Bce pacuetst B Ortene mpousBojsaTcs B Bamore Poccuiickorr ®enepanmu - pyossax. CyTku
npoxuBaHus B OTene NCUUCIAIOTCA COTJIAaCHO YCTAHOBIEHHBIM B OTelle pacueTHBIM YacaM 3ae3jla Bble3/ia
(cormacuo mysakTy 1. Paznena Il macrosux [Ipasu).

2. CroumocTh cyToK mpoxkuBaHusi B Oreine B HOMepax pasiIMYHONH KaTeropud M CTOMMOCTD
JIOTIOJIHUTENIBHBIX YCIYT ONPEAeNIeTCs MPEHCKYypaHTOM, YTBEPHKAAEMbIM HCIIOJTHUTEIIEM.

3. B 06azoBsiii Tapud cyrounoro npoxxuanus B Homepe Orensst HE BrimodeH 3aBTpak B pecTopaHe
Ortens ¥ OIUTaYUBAETCS JOTIOJHUTENBHO 110 Jkenanuto [lorpedurerns.

CTOMMOCTh TIMTAaHHA, BKIIOUEHHOIO B CTOMMOCTh IPOKHBaHUS, HO HEUCIOJIb30BAaHHOTO
noTpeduTeNeM, BO3BPATy HE IOJIJICHKHUT.

4. Bce niensl, ycrmoBus 1 IpeIIoKEeHUS MIPOTAKUMOTYT OBITH:

b W3MCHCHEI,

o OTpaHUYECHBl IO CPOKAM ACHCTBUS, KOIUYECTBY MECT, KareropusiMm HoMepoB OTens;
o OTPAaHUYCHBl TPOYUMH YCIOBUIMHU.
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5. HeusmenHocTs cToMMOCTH Yyciyr TapaHTupyercs I[loTpeOuTento mnpu MOATBEpKICHUU
OpOHHMPOBAHUA TOCTUHHYHBIX yCIyT OTeNns B MUCEMEHHOM opMe (T10 AIEKTPOHHOM 1MoYTe, MPH HOAIMHCAaHUN
noroopa Mexnay Mcmomautenem u [lotpedurenem) myTeM TOYHOTO YKa3aHHsI CTOMMOCTH ycIryT OTens.

6. CrouMOCTh CYTOYHOTO IPOKMBaHUsI BTOPOro 4YejoBeka B HoMmepe [lorpedurtens npu
M3HAYaIIbHO OJJHOMECTHOM pa3MeIleHuH 1o Tapudam VcrmomHuTens paBHa pa3HHALE MEXITYy OJJHOMECTHBIM U
JBYXMECTHBIM pa3MeIIeHHEM U HCUUCIISETCS 110 IeHCTBYIONMEMY TpeHcKypanTy VcmomHuTeNs.

7. CTouMOCTh CYTOYHOTO TMPOXHBaHUS 3-TO MU 4-To yenoBeka B Homepe IloTpedurens npu
W3HAYAIbHO ABYXMECTHOM Pa3MEIICHUH M0 JOrOBOPHBIM Tapudam McroaHuTens paBHa CTOMMOCTH 3aBTpaKa
¥ JIOTIOJTHUTENBHOTO CHAFHOTO MECTa W MCYHCISETCS MO JeiCTBYyIOmeMy Mpeiickypanty Mcmomaurens.
[IpenocraBneHre UHOTO, YeM JIBYXMECTHOE pa3MeIleHUE, MOKET OCYIIECTBIATHCS B paMKax MaKCHUMAaJIbHO
BO3MOYKHOM BMECTHMOCTH HOMEpA, 3aBUCALIEM OT KaTeropuuM M YCTAaHOBJIEHHOW aJMHUHHCTpanuen
Ucnonnurens.

8. HomonanTtensHoe pasmemieHne lloTpeOuteneii B HOMepe BO3MOXKHO Ha OCHOBaHHH
JIOKYMEHTa, yJ0CTOBEPSIIOLIEro JMYHOCTh [loTpebuTes.
9. [Ipu npoxxuBannn He Oonee CyTOK (24 YacoB) TulaTa B3MMAETCS 32 CYTKH HE3aBHCHMO OT

pacyeTHoro vaca.
VIIl. MPABUJIA TIPOKUBAHUSI B OTEJIE
1. C uenbio obecnieuenus: 6ezomacHOCTH, KoMpopTa U coxpaHHocTH umymiectsa [lorpedureneii, B
Orene 3anperaercs:

* KypHTh B HOMEpaxX M Ha OaJKOHaX HOMEPOB, TOUKAX MUTAHHS M ITyOJMYHBIX MOMEIICHUSIX
(obmectBenHbIx 30Hax) Otens (Denepanpublii 3ak0H «O0 OXpaHE 3MOPOBBS TPKIAH OT BO3IEHCTBHS
OKPY’KaoIIero TabauHoro JIbIMa U MOCICACTBUI MOTpedaeHus Tabakay ot 23.02.2013 Ne 15-D3).

° OCTaBJIAThH IOCTOPOHHUX B HOMepe OTelsi B CBOE OTCYTCTBHE;

° nepeaaBaTh IMOCTOPOHHUM JIMIAM 3JICKTPOHHYIO KapTy-KIIOY OT HOMEpa/suerku yis
XpaHeHus;

° aMopaJIbHOE TOBEJICHUE (IeHCTBUS, KOTOPbIE HAPYIIAIOT OOLIETIPUHATHIE HOPMBI MOpald U

HPAaBCTBCHHOCTHU, IMPOTHUBOPCHUAT OGHIGHpI/IHHTBIM MMpEACTAaBJICHUAM O pa3yMHOM M HOCTOﬁHOM IIOBCJACHUU,
KaK-TO: YpE3MECPHOC yrIOTpC6J'IeHI/Ie AJIKOT'OJIbHBIX HAITUTKOB, XYJIMTAHCTBO, HACUJINC, OCKOPGHCHI/IG, FPY6OCTL
HJIN arpeccus 1o OTHOIICHUIO K APYTrUM JIMIaM, U T.,I[.);

° HaxoIuTbcsid B MyOnW4HbIX mNoMemieHusx Otenst oOHaKEHHBIM, B HIDKHEM Oelbe, ¢
OOHaKEHHBIM TOPCOM;

° 3arps3HATH IOMeLeHNs U TeppuTopuio Oterst, BEIOpackBaTh U3 OKOH OTeNsl MycOop HITH HHBIE
MIpEeIMETHI;

° NIePEeCTaBIATh, BEIHOCUTE U3 OTens MeOelb, mpeAMeTs 000pyI0BaHUsI HOMEpa, MOCTEIbHbIE
MIPUHAIEKHOCTH;

° CaMOCTOSITETIFHO TIE€PEeBEIINBAaTh, MEPEMEIIaTh WM WCIHOJIh30BaTh HE IO HA3HAYEHUIO
AIIEKTPONPUOOPHI, HAXOSIIMECS B HOMEpax M MyOIIMYHBIX momenieHusx Orerns;

° WCIIOJIb30BaTh TOCTOPOHHKE MPEIMETHI B KauecTBe MPOOOK IS CIMBHBIX OTBEPCTHI BaHH B
HoMmepax Orens;

° xpaHuTh B OTeJe rpOMO3/IKHE BEIIH, 3aTPYIHSIIONNE YOOPKY;

® BBIHOCUTH U3 OTens TOCyJy, CTOJIOBBIE MPHOOPHI, MPOAYKTHl MUTAHWA W HAIUTKHA 0e€3

MNpEABApPUTCIIBHOTO COIJIaCOBaHUA C a,Z[MPIHPICTpaL[HCfI I/ICHOJ'IHI/ITCJ'ISI;

° 0e3 NpUUYMH I0JIb30BATHCS NMEPBUYHBIMU CPEICTBAMHU I10XKAPOTYIIECHUs, HaXOIAIIUMUCS B
MOKapHBIX MKadax;

* MPUHOCUTD U XPAHUTh OPY>KUE, B3PHIBUATHIC U JIETKO BOCILIAMEHSIOIIUECS, EAKUE, STOBUTHIC,
HapKOTUYECKHE BEIISCTBA U WHBIC OMACHbIC IpeaMeThl; [loTpeduTenu, nMeroIue mo poay CBoel Ciry:xeOHOoH
NEeSTebHOCTH TPaBO Ha HOIIEHHWE W XpaHEHHWE OpYXHs, o0s3aHbl 1o TpeboBaHuio cmomauTens
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MPEIOCTaBUTh AOKYMEHTBI, YAOCTOBEPSIONINE JaHHOE MPaBo (MO OpY>KUEM clielyeT MOHUMATh CPeCTBa,
MpU3HaBaeMble TAKOBBIMH B COOTBETCTBUU ¢ DenepanbHbIM 3aKk0oHOM «O06 opyxum» ot 13.12.1996 Ne 150-
@3).

2. B cnyuae necoomoaenus [lorpedurenem tpedboBanuii pasnena VI Ipasu, ncnonnutens Bopase
HPEKPaTHTh OKa3aHUE TOCTHHUYHBIX YCIYT MOTPEOUTENIO B OHOCTOPOHHEM TIOPSIKE

3. Tlorpeburens 00s3aH:

* coomomare IlpaBuna TexHMKH Oe3omacHocTH W IlpaBmia mokapHOW 0€30MaCHOCTH,
ycTaHOBJICHHBIC B OTele;

. CBOEBPEMEHHO OIUTAYMBAThH MPOKUBAHUE U TOMOJIHUTEIbHBIC yeiayru OTers;

. M0 UCTEUCHUH OTUIAYCHHOTO CpoKa pasMmerieHus B Otene - 0cBOOOIUTH HOMED;

° cOOJIFOIaTh TUILIMHY B HOYHOE Bpems - ¢ 23 10 07:00 cneayromniero JHs;

® coOI0aTh YCTAHOBJICHHBIN MOPSIOK MPOXKUBAHUSI, YHCTOTY, 3aKPbIBATh BOJOIPOBOIHBIC

KpaHbl 110 OKOHYaHHUHU HCIIOJIb30BAaHUS, YXOI - 3aKPBbIBATh OKHA, BHIKJIIOYATH TEJIECBU30P U OCBETHTEIILHBIC
puOOPBI, 3aKPBIBATh KOMHATY;

° co0ur0aTh NpaBO HEMPHUKOCHOBEHHOCTH JINYHOCTH COTPYAHUKOB U OTPEOHUTENEH;

i HEe3aMeNINTENIEHO COO0IIaTh aMUHUCTPAIIMHA HCIIONHUTEIS O MPOMaXKe JIMYHBIX Belled u3
HOMeEpa JJIs IPUHATHS MEp TI0 UX PO3BICKY;

° He3aMeUINTEeNIbHO COO0IAaTh aIMUHUCTPALIMH UCTIOTHUTEIS O IPONaxe/yTepe 3JIeKTPOHHOTO
KapThI-KJII04Ya OT HOMEPa;

° HE3aMeUTUTEIBHO COO0MIIAaTh aIMUHICTPAIIUU UCTIOTHHUTENS 00 OOHAPYKEHUH BEIel, CyMOK
0e3 BIIameNbIa;

° 0epe’KHO OTHOCHTHCS K HMYIIIECTBY MCITOJTHHUTEIS, BO3MEIIATh YIIepO B ciiydae MOBPEXICHHS
WM yTpaThl uMymiecTBa VICTIONMHUTENS, a Takke OIUIa4YMBaTh INTpadbl, ycTaHOBIEHHbIe McmomHurenem,
COIJIaCHO JICHCTBYIOLIEMY NMPEUCKYpaHTy LIeH Ha nopuyy umymecTBa Otenst (HAa OCHOBAaHHH COCTaBIISIEMOTO
corpynHukamu Ortens Akra ymep6a) u Ilpunoxennto Ne2 k mannbeiM IlpaBuiam, B COOTBETCTBHM C
3aKoHOaTenhCTBOM Poccuiickoit deneparuu u [IpaBunamMu mpeaocTaBIeHs] TOCTUHUYHBIX yeayTr B OTerne
«RUMAY;

° npuHUMaTh nocetuteneit B Homepe Orenst ¢ 07:00 go 23:00. [Ipu npedbiBaHnM TIOCETUTENEH
B HOYHOE BpeMs - oQopMIISITH WX 3aceleHHe B HOMEp B KadyecTBE IMOTpEOUTENed Mo JEeHCTBYIOLIEMY
HpeﬁCKypaHTy IICH Ha POXUBAHUC 1 HA OCHOBAHHUU JOKYMCEHTA, YIOCTOBEPAIOUICTO JIUYHOCTD,

b [IpU BbIE€37€ MPOU3BECTHU MOJIHYIO OIUIATY OKa3aHHBIX UCIIONHUTENEM ['OCTUHUYHBIX YCIIYT;

b NpEeAYNPEAUTh AAMUHUCTPALNIO VICTIOTHUTENS O TOM, YTO OH 03KHMJIA€T NOCTaBKY WA TOCTEH.

4, Anvuauctparus OTenss WMeeT MpaBO OTKa3aTh B OOCTY)KUBAHHWH JIHUIAM, HMEIOITUM
MIPU3HAKH CHJIBHOTO AIKOTOJIBHOT0, HAPKOTHIECKOTO IICUXOTPOITHOTO, TOKCHIECKOTO OTIbsTHEHHUSI.

5. B cnywae mapymenus [lorpeOutenem OOIIECTBEHHOrO MOPSAKA W THIIUHBI COTPYAHHKH

Orens BIPaBC€ BbI3BATH COTPYAHHKOB IIOJIMIIUK JId MOPUBJICUCHUA Hap}IIHI/ITCJ'ICf/i K a,Z[MI/IHI/ICTpaTHBHOﬁ
OTBCTCTBCHHOCTH.

6. My?,I)IKaHI)HBIe 1 UHBIC aKYCTUYECKU I'POMKHE MEPOIIPUATHSA, B TOM YHCJI€ C UCITIOJIb30BAHUEM
MUPOTECXHUKHU, BO3MOKHBI TOJIBKO € COIJIaCus aIMUHUCTPALIUN UCIIOJTHUTEIIA, CTPOr0 B OTBECACHHBIX JJI 3TUX
ueneﬁ MECTax U B COITAaCOBAHHOC BpEMH.

7. HcnonHUTENs HE HECET OTBETCTBEHHOCTD 32 JCHBI'H, BAJTIOTHBIC IIEHHOCTH, IICHHBIC OyMaru u
IpyTHe AparoleHHbie ey [loTpeduTens.
8. Anmunnctparyst OTeNs OocTaBisieT 32 COOOH MpaBo MOCEHICHHUS HOMepa MmoTpeduTens 0e3

COTJIACOBaHMS C HUM B Cllyyae NMPH3HAKOB WJIM TOTCHIMATGHOW OIACHOCTH IOXKapa, 3aTOIUICHHS, WHBIX
ABapUITHBIX CUTYAIIWiA, a TAKXKE B Cllydae HapyIICHUS MOTPeOUTEIeM OOIICCTBEHHOTO TIOPSIIKA.

9. [Ipu ocymectBnenun Ha Tepputopun Otens GOTO U BHUACOCHEMKH IMOTPEOUTENH JTOJIKCH
obecrieunBaTh coOfoIeHNe mpaB apyrux norpedurenei. CormacHo cr. 152.1 I'paxmanckoro Komekca PO
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«Oxpana u300pakeHUs TpaKAaHUHA» BUACO M (HOTOCHEMKA JIIOJCH MOXKET OCYIIECTBISATHCS TOJIBKO C MX
COIJIacHus.

10. B cnyuae xypenus [lorpeburens na reppuropun Otens, McrnonHurens ©MeeT IPaBo B3UMAaTh
mrpadsl, ycraHoBieHHble B [Ipunoxennn Nel k HacrosmmM [IpaBunam. Kypenue paspemieHo TONBKO B
CIELHAJIbHO OTBEICHHBIX AJISl 3TOr0 MECTax Ha yJIHLE.

11. B cnyuae yrpatsr nim noBpexaenus umymiectsa Orers, [lorpedurtenu u [loceturenn Otens
Bo3MemaroT ymepO OTemnsl, a Takke HECYT OTBETCTBEHHOCTh 32 HMHbBIC HapyIIEHHs B COOTBETCTBUHU C
3aKOHOaTeNnbCTBOM Poccuiickont denepanuu.

12. [loTpeburenr HeceT OTBETCTBEHHOCTh MW BO3MEMIAeT ymepd B CiIy4ae yTpaThl HWIH
MOBPEXKJCHUS 10 ero BuHE uMmymiecTBa OTelsl HA OCHOBAaHMH COOTBETCTBYIOIIETO aKTa, COCTaBICHHOTO
aamuuuctpanuedt Otens no ¢opme, ycranosienHoit B [lpunokenun Ne2 k nHacrosimuMm [IpaBuiam u B
COOTBETCTBHH C IpeiickypanToM Otenst. MarepuansHbIN yiep0, BO3HUKIIHIA 1o BuHe [loTpedurens, nomkeH
ObITh Bo3MemleH lloTpeburenemM B moiXHOM O00BEME B JeHb MNPEABSBICHHS eMy akTa 00 ymepbe, B
COOTBETCTBMHM 3aKOHOATEINLCTBOM Poccuniickoi @enepanuu.

13. [Ipu orcyrcrBum [loTpeburens mo mecty BpeMeHHOTO mpoxkuBaHus (Otens) O6onee CyToK, B
cllyyae HEBO3MOXHOCTHU OIPEICIICHHUS €0 MECTOHAXOKICHHUS, M /UM 110 UCcTeueHHe 3-X (Tpex) 4yacoB MOcIIe
HACTYIUJICHHUSI pacyeTHOro 4Yaca, aaMuHucTpanus Otens, BIOpaBe CO3/laTh KOMHUCCHIO M CHENaTh OIHCHh
HUMYHICCTBA, HAXOAAIICTOCA B HOMEPEC U IIEPEAATh BEIIU B KAaMEPY XpaHCHHUA OTGJ'IH, 1€ OHU 6YI[YT XPaHUTHCA
10 BOCTpeOOBaHUSI WJIM YTWIM3ALMH COIJIACHO BHYTpeHHMM ImpaBuiaM OTenisi, a HOMEp BBICTaBUTH B
CBOOOJIHYIO TIPOJIAXKY.

14, 3a HEeUCTONHEeHUE 100 HEeHAIJISKAIIIee HCIIOJIHEHUE 0053aTeNbCTB 110 oropopy OTesb HeceT
OTBETCTBEHHOCTb, IPETYCMOTPEHHYIO 3aKOHOAATEILCTBOM poccuiickoil denepaium.

IX. PASMEUHIEHHUE B HOMEPE C HECOBEPHIEHHOJIETHUMU JETbMU

1. Pazmemnienne B Homepe Otenst geteit 10 7 JeT ¢ 3aKOHHBIMH MPEACTABUTESIME (POIUTEIISIMH,
OINEKYHAMH, YCHIHOBUTEISIMH ) OCYIIIECTBIISICTCS OECIUIATHO (B Clydae HE MPEJI0CTABICHUS TOTIOIHUTEIIBHOTO
cnanbHoro Mecrta). Ilo mpocwbe TloTpedutens, McnomnurenseM MoxeT OBITh OECIIATHO MpeIoCTaBiIeHA
JeTCKask KpoBaTKa.

2. Pasmemenne B HoMepe Ortenst merel crapmie 7 Jer, HO Miaame 12 JeT OmpeaeNsroTcs
JICHCTBYIONIMM Ha MOMEHT 3ae3/a [loTpebuTrers mpelCKypaHTOM HWITH YCIOBUSMH OT/IEIBHOTO JIOTOBOPA.

3. Pasmemiennie B HomMepe OTens HECOBEPIIEHHOJETHUX JeTell ctapiie 12 et ocymecTBisieTcs 3a
MOJIHYI0 CTOMMOCTbB, COTJIACHO JCHCTBYIOIIEMY IpPEHCKYpaHTy, €Clld MHOE HE OINPENeNeHO OTIeIbHBIM
JIOTOBOPOM.

4. JlonmomHuTeNbHAs KpoBaTh B HOMep OTens Uit pa3MenieH s JeTel MpeoCTaBIsSIeTCs 110 3aIpocy
[Motpeburens. CTOMMOCTh MPEAOCTABICHUS JIOTIOJIHUTEIBHON KPOBATH ONpEICINsSeTcsS NEHCTBYIONUM Ha
MOMEHT 3ae3/[a MPEHCKYyPAHTOM WIIH YCIIOBHSIMH OTJIEIBHOTO JOTOBOPA.

X. HNPABWJIA PASMEIIEHMS B HOMEPE OTEJISA C )KUBOTHBIMU
1. [IpoxuBaHue B OTelIe C JAOMAIIHMMHU J>KMBOTHBIMH JOIYCKAe€TCS TOJBKO IPH YCIOBHHU
MIPEABAPHUTEIHLHOTO COMIACOBaHUS ¢ aaMuHHUCTpanmerd Otens. VCmoaHUTENs OCTaBiIIeT 3a COOOH TpaBo
OTIPEIeTISATh, BOBMOXKHO JIU MpoKuBaHue [loTpedurens ¢ JOMaIHUM KUBOTHBIM B TOCTHHHYHOM HOMEpE.
2. [Tox ompeneneHre «IoMarTHee >KUBOTHOE» TIOMAMAIOT Pa3IUIHBIC METKHUE MTOPOIBI COO0aK U
komek Becom 1o 10 kr. OmmiaTa 3a pa3MenieHue B Homepe OTels ¢ )KUBOTHBIM UCUHUCIISICTCS B COOTBETCTBUN
¢ AeMcTBYOIMM NpeicKypanToM Mcnonuurens.

3. [loTpeburenu Cc JOMAIIHUMHU KUBOTHBIMUA Pa3MEIIAIOTCSA IO CHEHaTbHOMY Tapudy o
MIpeABaAPUTEIHLHOMY OPOHUPOBAHUIO.
4. [lepen OpoHMpOBaHHMEM HOMEpA BIAJCIEI] JOMAITHETO KHUBOTHOTO JODKEH B 00S3aTEILHOM

MOPSITIKE U3BECTUTH VICTIOHUTEISI O BHJIE, TOPOJIC CBOSTO MUTOMIIA (B TOM YHUCIIE: BO3PACTE, BECe, pa3Mepe) u
YTOYHHTD, HET JIN HA TaHHBIH MOMEHT KaKHX-THOO OCOOBIX YCIIOBHIl IO pa3MelIeHHIo KUBOTHOTO B OTele.
VYcnoBus MOTYT MEHITHCS B 3aBUCUMOCTH OT PACTIOPSKEHUH aagMUHACTpannu OTens.

5. [poxuBanue B OTene ¢ IUKUMU W/WIHA YK30THYECKUMU JKUBOTHBIMH 3alpPEIICHO.
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6. B Orene paspemeHo mnpoxuBaHHe C co0akaMu - MOBOJBIpAMH BecoM a0 40 kr,
00CITyKMBAIOIIMMH JTIOZIEH C OTpaHMYEHHBIMU BO3MOKHOCTAMH. [Inara 3a mpoxxuBaHue cobak - TOBOABIpEH
HE B3bIMaeTcs

7. Pazpemeno Haxoxzaenue Ha TeppuTopun OTensi KHUBOTHBIX BecoM 10 40 KI' crienuaibHBIX
MOJMTEHCKUX TIOpa3ie]ICHNH U JPYTHUX IIPAaBOOXPAHUTEIHHBIX OPTaHOB (OXpaHHbIe COOAKH, COOaKHU-HIOXAUH
U ap.).

8. [Hotpeburenu, mpudbiBIIKEe B OTENb C AOMAITHAMHU XHUBOTHBIMU JOJKHBI UMETH CIIPABKY OT
BETEPUHAPHOTO Bpaya C OTMETKOH 000 BCeX NPHUBHBKAX WM MPEAbSIBUTH BETEPUHAPHBIA MACHOpPT
YCTaHOBJIEHHOTO oOpasma (opma macmopTa u TpeOOBaHHS K €ro o(pOpMIIEHHIO yCTaHOBIEHBI EquHBIME
BETEPUHAPHBIMHU (BETEPUHAPHO- CAHUTAPHBIMH) TPEOOBAHUSIMH, MPEIBSIBISIEMBIME K TOBapaM, MOAJIESKAIIAM
BETEPUHAPHOMY KOHTpPOMIO (HaA30py), YTBepkaeHHbIMU Pemennem Komuccun tamoskeHHoro coro3a ot 18
ntoHsa 2010 1. Ne 317), KOTOpBIiA COAEPKUT JAHHBIE O CAMOM >KHBOTHOM H O €TO0 BIIA/IETIbIIE,  TAKXKE CBECHUS
0 TPOBENECHWH HEOOXOAWMBIX BaKIMHAIMH M O CHENaHHBIX NPUBUBKAX, MPH 3TOM JaTa TPUBUBKH OT
OemeHcTBa JOKHA ObITH He MeHee 30 nHel u He Oosee 12 MecsleB 110 3ae3/a.

9. Pa3memienne ¢ >KWBOTHBIM B HOMEPE JOIMyCKAETCS M3 pacdeTa OHO KUBOTHOE Ha OJMH HOMED
Orens.

10. Jlyis TpoBeeHUs €KEIHEBHOM YOOpPKM W/WIM MEJIKOro peMoHTa B Homepe [loTpeOurensb
00s13aH 00€CTeYnTh OTCYTCTBHE KUBOTHOTO HA BPEMs OKa3aHHsl YCIIYT WM BBITIOJHEHUs pa0OT U BHIBECUTD
Ha BXOJHYIO JIBEPh COOTBETCTBYIOIIYI0 HH()OPMAIMOHHYIO TaOnMMuky. B ciydae orcyrcTBhs TaOIMUKH,
yKa3aHHBIC YCIYTH U Pa0OTHI OCYIIECTBIIATLCSA HE OYIYT.

11. [Ipu mocenennn B OTenb ¢ )KUBOTHBIM, [loTpeOuTENh 00513aH 03HAKOMHUTLCS C HACTOSIIUMHU
[IpaBunamu.
12. [loTpeburens, MPOKUBAIOIINIA C IKUBOTHBIM, OepeT Ha ce0st 003aTeTLCTBO MO0 00ECTICUSHUIO

COOJTIOIEHUS] CAHUTAPHO-TUTHEHNYECKOTO PeXKUMa B HOMepe U Ha Tepputopuu Otes:

° Brnanmeneny nomamHero >KMBOTHOIO OO0s3aH MCIOJBb30BaTh CHEHUAIBHBIA KOBPUK MU
CHEHABHYIO KIIETKY/TIEPEHOCKY JJISl JOMAITHETO >KUBOTHOTO, KOTOPhIE MOXKET MPUBECTH C cOOOW WM
npuobpectu B OTere.

° Briryn qoMantHux ;KMBOTHBIX Ha Tepputopuu OTeNs U Ha Ta30HaX — CTPOTO 3alpelieH.

® st KOpMIIEHHUST TOMAITHUX XUBOTHBIX [loTpeOuTens 00s3aH MCMONB30BaTh CIEIHATBHYIO
Mocy1ly, KOTOPYIO MOXKET NPUBE3TH ¢ c000i nin npuodbpectu B Oterne.

b Jyig Tyanera noMaiiHux >KUBOTHBIX [loTpeduTenb 00s3aH UCIONB30BATh CICIUATIBHBIN JIOTOK
WM UCTIONB30BAaTh MEJICHKY, KOTOPbIe MOXKET MPUBE3TH ¢ co00i nim npuodpectu B Otene.

° Kopmuth nomamHux »KUBOTHBIX M3 IOCYABI, MpHUHAUIekKamed lcrmomHuTemo - cTporo
3aMperacTcs.

® 3ampemaercsi OCTaBJIATh JAOMAIIHUX >KMBOTHBIX 0Oe3 mpucMmoTpa B xomax Ortens, Ha
tepputopuu OTelst ¥ B MHBIX MeCTaX OOIIETO MOJIb30BaHUS.

. 3anperniaercsi OCTaBISATh JOMAIIHEE )KMBOTHOE O6€3 mprucMoTpa B HoMepe Otens

Oonee uem Ha 1 (omuH) yac. OcTaBisis )KUBOTHOE B HoMepe Oe3 mpucmorpa, [lorpedburens o6si3aH
HOMECTUTh €r0 B CIIELMAJIbHbII KOHTEHHEp (KIETKYy), 0 4eM yBeAOMHUTb nepcoHan Otens. 3ampenaercs
OCTaBJISITh )KUBOTHOE 0€3 MPUCMOTpa BHE CIIEIIHAIBFHOTO KOHTEHHEpa (KIETKH).

° 3amnpemaercst 6path ¢ co00 TOMAIIHUX KUBOTHBIX B pECTOPaH, B KOH(DEPEHT - 3aJTbI U IPyTHe
MecTa O0IIEro MoJIb30BaHUSL.

b 3anpemaeTc;1 MBITh AJOMAIIIHUX JXHWBOTHBIX B )IYHIGBBIX Ka6I/IHaX U BaHHBIX HOMepa,
WCIIONB30BaTh TOJOTEHIIA, NPOCTBHIHM W JApPYrUe TOCTEJbHbIC TPUHAIJICKHOCTH, MpUHAANEKAIINE
Ucnonaurenro.

b 3amperniaercss BBIYECHIBATh, CTPUYb, OPUTH IIEPCTh, a TAKXKE CTPUYb KOI'TH JIOMAIITHUX
’KUBOTHBIX B HOMepe Otens.
13. Bc1o 0TBETCTBEHHOCTH, CBSI3aHHYIO ¢ 00ECIIEUCHUEM HAIJISKAIIETO COAEPKaHUS )KHBOTHOTO
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O01ecTBO ¢ OrPAHUYEHHON OTBETCTBEHHOCTHIO
«bpocko»

HetictutensHo c: | [Ipukas Ne 226 ot «02» centsops 2025 rona
Tun goKkyMeHra: NMPABUJIA TIPEJOCTABJIEHUSA TOCTUHHUYHBIX YCJIYT B OTEJE «RUMA»

B HOMEpHOM (OHZE B TIEpHOA NpokuBaHus B OTere Biajesnel MUTOMIIA IOIHOCTBIO OepeT Ha ceOsl.

14, Brnagenerny muromiia Hec€T Bce pacxXonbl, CBS3aHHBIE C TIOpYEH W/WIM YHHUYTOXKEHHEM
KUBOTHBIM uMmymiectBa Otensa. B cinywae mpuumHenus ymiepOa kuBOoTHBIM Otemto, [lorpebutens o0s3aH
BO3MECTHUTh YOBITKH B IOJIHOM 00BEME, IMyTeM BHECCHHS JIOTIOJIHUTEIIBHBIX JICHEXKHBIX CPEICTB B pasMepe,
HE00X0JMMOM JIJISl IOKPBITHS YOBITKOB.

15. Bce pricku, cBs3aHHEIE C IOBECHHEM ITUTOMIIA B TIEPHUOJ €0 HaxoXkIeHus B OTese, KoTopoe
MOJKET IMOBJICYb 32 COO0H MPUYMHEHUE )KUBOTHBIM yIllepOa UMYIIECTBY TPETHUX JIMI] U3 YUCIIA IIOCETUTEIICH
u/wim coTpyaHukoB OTensl, a TakKe NMPUYMHEHUE Bpela 3I0POBBIO MOCIETHHX, TaK K€ HECeT BIaelner]
KHBOTHOTO.

16. HcnonmHutens ocTaBiser 3a CoO0OM MpPaBO PacTOPrHYTh JOroBop ¢ Ilorpedurenem,
MMPOXUBAIOIIUM C IOMAIIHUM KUBOTHBIM:

- B CIly4yac HapyIICHUS TPABHI MPOKHBAHUS;

- arp€CCHMBHOr0, IiyMHOI'0, HCAACKBATHOT'O NOBEACHHA JOMAIIHETO )KUBOTHOI'O.

XI. TIPABA 1 OTBETCTBEHHOCTb UCIIOJIHUTEJIA
1. HcnonHutens obecreynBaeT BBICOKOE KayeCTBO OOCIyKHMBaHHS, HaJUIEXKallee CaHUTApHO-
TEXHUYECKOE COCTOSIHHE BCEX IMOMeLIeHH u Tepputropuil OTensi, COOTBETCTBYIOIIEE IEHCTBYIOIIUM B
Poccuiickoii @enepanuu HOpMaM U IPABUIIAM.
2. Hcnonnutens npemiaraer [lorpeOutensiM OONOIHUTENBHBIC IUIATHBIE YCIYTH COIJIACHO
yTBepkaAeHHOMy McmonHutenem mnpelcKypaHTy okasbiBaeMbix yciyr. [lpunyxnaenue [lorpebureneit k
MTOJIB30BAaHUIO TUIATHBIMU YCIyTaMH 3alpeIaeTCsl.

3. Hcnonnutens BIpaBe OTKazaTh B pa3MmeuieHuu [loTpeOutenst B HOMEpe C KUBOTHBIMH 32
uckiroueHneM [lotpeduteneii ¢ cobakamu MOBOABIPSMH BECOM 10 15 KT.
4. B cnydae ncredenus ortaueHHoro Ilotpeburenem cpoka MpoKUBaHUs, OTCYTCTBHS OIJIATHI

MIPOJUICHUST TIPOXKUBAHHUS W OTCYTCTBUSI camoro llorpebutensi, aamuuucTpanus OTens BIpaBe CO31aTh
KOMHCCHIO, KOTOpasl OIHUIIET JU4HbIe Bemu [loTpeduTens, HaXoAsIuecs B HOMEpe, ¥ OCBOOOAMT OT HUX
roCTUHUYHBIA HOMep. [Ipu 3ToMm, omucanHbie B HOMepe [loTpeOutenss marepuaibHbIC LIEHHOCTH B BHJIE
JEHEeXKHBIX CPEACTB, APArOleHHBIX METAUIOB M W3MIENUHA W3 HUX, NEHHBIX JIOKYMEHTOB, MOMEIAIOTCS Ha
XpaHeHHe B JCMO3UTHYIO stueiiky. OcTajpHbIE BEIIM IOMEIAlTcs Ha xpaHeHHe B «Kamepy 3a0OBITBIX U
HallJICHHBLIX BEILEN.

5. Bce Bemm 3a MCKIIIOUEHHEM CKOPOIOPTSIIMXCS MPOAYKTOB, 3a0BIThIC MOTPEOUTEIEM B
HOMeEpe, MepealoTcsl Ha OTBETCTBEHHOE XpaHeHHe B «Kamepy 3a0bIThIX W HalIeHHBIX Bemiei» Orens, a, npu
YCJIOBUH YCTAHOBJICHUS TIOJJIMHHOTO BJIaJ1e/bI1a 3a0bIThIX BEIIEH U €r0 KOHTAKTHBIX IaHHBIX, aIMUHUCTPAIHS]
Otenst mpruHUMAaET MEPHI TI0 UX BO3BPATY BIIAIEIbBITY.

6. [opsimok xpaHeHus 3a0bIThIX U HAWJEHHBIX BEIIEH M BBIAAYM UX BIIAAEIbLIAM YTBEPKAACTCS
Hcnonnutenem.
7. Ha croiike coyx0b1 npuema u pasmemenuss Ortens Haxoautcsi «KHUTA OT3BIBOB, Kol |

npeUIoKeHui», noctynHas g Bcex lloTpebuteneil. Bce xamoObl M 3asBIEHUS, OCTaBJICHHBIE
[otpeburensimu B Kuure, paccmarpuBarotcst agMuHUcTpauueit ViconHuTes.

8. UcnonauTens odbecnieunBaet KoHGUACHIHMATBHOCTE HHDOpMaruu o [ToTpeOuTensix u qpyrux
[Tocerurensx Otens.

XIl. HOPAAOK PASPELIEHUS CIIOPOB

1. B ciyyae BO3HMKHOBEHHS CHOPHBIX BOMPOCOB MO KadecTBY oOciyxuBaHwus, IloTpeOurens
MO’KET PEUINTh UX C MEHEKEPOM OT/IENNa IPUEMa M pa3MEIIeHNs WIK ¢ afiMUHUCTpanuend OTens.
2. B cnyyae HEBO3MOXHOCTH yCTpaHEHHS BBISBICHHBIX HENOCTaTKoB, lloTpebutens BIpase

MPeIbSIBUTH IPETEH3UIO B MMCHEMEHHOM BHJIE C YKa3aHWEeM 3aMedanns B «KHUTe OT3BIBOB M TIPEIUIOKEHUN.
[IpeTeH3uss MOANUCHIBACTCS YIOJHOMOYCHHBIM JIMIIOM CO CTOPOHBI McmomHHTENs W MOTpeOHuTeaeM ¢
YKa3aHUEM CBOWX KOHTAKTHBIX JaHHBIX (TelIe(oHa, IOYTOBOTO apeca, SICKTPOHHON MOYTHI) IS TOTYICHUS
0TBETa CO CTOPOHBI McriomHuTENS.

3. Anmunuctpanus VcrmomHuTens TpUHMMAET BCE BO3MOXHBIE MEPBI, TPEIYyCMOTPEHHBIE
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3aKOHOJIATEJILCTBOM, JUISl YPETYITHPOBAHUS KOH(IMKTHBIX CUTYaIUi.
4. Cropsl 10 UCHOTHEHHWIO JOTOBOPOB OKAa3aHHS TOCTHHHYHBIX YCIIYT TOUIEXKAT PAaCCMOTPEHHUIO
COOTBETCTBYIOLIMM CYJOM B MOpPSAKE, MPEAYCMOTPEHHOM 3aKOHOAATENbCTBOM Poccuiickoin denepanuu,

00s13aTeNBHBIM CO6J'HOI[CHI/I€M MPETCH3MOHHOT'O IMOPAAKaA. CpOK OTBETA Ha MNPCTCH3UIO — 10 KaJICHAapHBIX
I[Heﬁ C MOMCHTA MMOJIYy4YCHHUS.
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O01ecTBO ¢ OrPAHUYEHHON 0TBETCTBEHHOCTHIO
«bpocko»

HetictButensro c: | [lpukas Ne 14 ot «23» auBaps 2025 roga

Tun 1oKkyMeHTa:

IIPABUJIA ITPEJOCTABJIEHUA TOCTUHUYHBIX YCJIYT B OTEJIE «RUMA»

IIpunoxenue Ne 1
k [IpaBuiiaM npeocTaBieHUs
rocTUHUYHBIX yciyr B Otene «RUMA»

I[MEPEYEHD LITPAD®OB
Ne [IpaBonapyeHue
I tpad/pyo.

1 [Kypenue B HOMepax 15 000,00
2 [Kypenue B kopuaopax, Qoiie, koH(epeHI-3ajle WK JeCTHULAX 20 000,00
3 |BbITyJ )KMBOTHBIX Ha TeppUTOpuH OTels ¥ MPUIIETAIOIINX TEPPUTOPHIX 5 000,00
4 |Mcnons3oBanue B HOMepe COOCTBEHHBIX GBITOBBIX HJICKTPOHAIPEBATEIbHBIX IPHOOPOB 5 000,00
5 [Xpanenue B HOMepe MOKapOONACHBIX U B3PHIBYATHIX BEIIECTB H MAaTEPHAIIOB 100 000,00
6 |Mcrmosp30BaHME YIUTMHHATENCH, IIEPEHOCOK 1 000,00
7 Bbusanue reoszeii, BKpy4YMBaHHE LIyPYIIOB B M€OEINb U CTEHBI, HaKJIeiKa MIakaToB U 15 000,00

[Pa3IMYHBIX HAKIECK
8 |Hapymenue pexxnuma THimHsI ¢ 22:00 10 09:00, a Takke ¢ 13:00 g0 15:00 o Xabaposckomy 5 000,00

BPEMEHHU CYTOK
9 |Ocrapnenue Ge3 MPHCMOTPA TOMANIHUX KUBOTHEIX B TOCTUHHYHOM HOMEpE Ha IIEPHOJ 1000,00

bozee, ueM paszperniero llpaBunamu, 6€3 KIETKH
10 |OcraBnenne Ges nprCMOTpPa TOMANIHHX XKHBOTHBIX B XOJUIE KOPITyca, Ha Tepputopun OTens 1 000,00
11 [[Teperoc meOenu 1o cOOCTBEHHOMY KEJIAHUIO 1 000,00
12 [[loTeps/mopya KiIt04Ya OT HOMepa 1 000,00
13 |HecaHKIMOHMPOBAHHOE 3aCENICHHC B HOMEP TIOCTOPOHHHX JIALL, & TAKXKE IIepefiada UM KII04a | 5 (0(,00/3a

KaXXJble CYTKH
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O01ecTBO ¢ OrPAHUYEHHON 0TBETCTBEHHOCTHIO
«bpocko»

HetictButensro c: | [lpukas Ne 14 ot «23» auBaps 2025 roga

Tun noKyMeHTa: IIPABUJIA ITPEJOCTABJIEHUA TOCTUHUYHBIX YCJIYT B OTEJIE «RUMA»

IIpunoxenue Ne 2
k [IpaBuiam npengocraBieHus
rocTUHUYHBIX yciyr B Otene «RUMA»
AKT
0 ITOpY€e UMYILECTBA
r. XabapoBcK « _» 202 T

I[To ¢akTty nopun umyniectsa, npuHamiexamero Otemto «KRUMA» komuccusi B cocTase:

JOJDKHOCTh dUO
JIOJDKHOCTh DUO
JIOJDKHOCTh DO

CocraBuiia HaCTOSILUN aKT O HIDKECTIEAYIOIIEM:
« » 202 T. IPH KaKUX 00CTOSTENbCTBAX:

(Yxa3aTp 00CTOSTEIBCTBA, IPH KOTOPHIX OOHAPYKEeH yniepo)
YCTaHOBJIEHO, YTO B HOMepe Ne , Tie mpoxwuBaeT [lorpedutens (3akazunk)
, OOHapyXeHa rmopya

cienyromero umyriecrsa Orens:

No 1 2 3 4 5 6
HanmenoBanmne
WuBenTapHbli Ne
CtonMMOCTB
MMYIIECTBA
Crenenb
TTOBPEXKICHUS
MMYIIEeCTBA
(momnexut/ne
MOJIEKHUT
BOCCTAHOBJICHHUIO)
[loxpoOHOE onmcaHue:

BuHosHOE nMHIO:

[Ipuunna nopuu:

OO1m1ast CTOUMOCTb UCIIOPYEHHOI'O UMYILECTBA: ( ) pyOisieli _ Koleexk.
JOJDKHOCTh dUO ( TIOJINHUCH )
JOJDKHOCTh dUO ( TIOJINUCH )
JIOJKHOCTh (0150 ( MOJIIUCh )
locts:
JOJKHOCTD (5[0 ( HOJIHUCH )
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